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ABOUT
THIS REPORT

This is the 7™ Sustainability Report (“Report”) of China Aviation Oil (Singapore) Corporation Ltd (“CAQ”). The Report
reflects CAQ’s approach in integrating sustainability into our policies, management and operations and CAO’s ongoing
commitment to being transparent about our Environmental, Social, and Governance (“ESG”) factors and performance
relevant to our business and stakeholders. We remain accountable by engaging with all our stakeholders, addressing
their key concerns and providing a balanced view of our performance.

References of Names

To facilitate presentation and reading, “China Aviation Qil (Singapore) Corporation Ltd.” in this Report is referred to as
“CAQ”, “the Company” or “We”. Unless otherwise indicated, terms used in this report shall have the same meanings as
those defined in the CAO Annual Report 2023.

Reporting Boundaries

This Report covers the sustainability performance of CAQ, its wholly owned subsidiaries as well as subsidiaries where
it has management control namely, China Aviation Qil (Hong Kong) Company Limited (“CAOHK”), North American
Fuel Corporation (“NAFCQO”), China Aviation Fuel (Europe) Limited (“CAFEU”) and CNAF Hong Kong Refuelling
Limited (“CNAF HKR”) (collectively, the “Group”), for the financial year ended 31 December 2023 (“FY 2023”) unless
otherwise stated.

Reporting Standards and Guidelines

This Report was prepared with reference to the Universal Standards and GRI 11 Oil and Gas Sector Standard of Global
Reporting Initiative (“GRI”) standards 2021, and was guided by the Sustainability Accounting Standards Board (“SASB”)
standards for Oil and Gas—Midstream. It also complies with the Singapore Exchange Securities Trading Limited
(“SGX-ST”) Listing Manual Rules 711A and 711B and incorporates SGX-ST’s enhanced disclosure requirements on
climate-related information released in 2021.

Following the release of the inaugural International Sustainability Standards Board (“ISSB”) standards, IFRS Foundation
will assume responsibility for monitoring of companies’ progress on climate-related disclosures from the Task Force on
Climate-related Financial Disclosures (“TCFD”) from 2024. The Integrated Reporting (“IR”) Framework which originally
published by the International Integrated Reporting Council (“lIRC”) was also embedded in the inaugural ISSB Standards.
Starting from this financial year, CAO will gradually transition to ISSB-aligned reporting to adopt new globally standardised
standards. Climate-related disclosures in this report was developed following the TCFD recommendations which was
fully incorporated into IFRS S2 Climate-related Disclosures.

Revision and Approval

If restatements of information were made, they will be indicated in this Report. This Report has been reviewed by the
Board of Directors of CAO (the “Board”) before its release. CAO has subjected our sustainability reporting process to
internal review by our internal auditors, as required by SGX-ST Listing Rules 711B (3). CAO will use its utmost efforts to
ensure that this Report is free of any false information, misleading statements or material omissions.
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ABOUT
THIS REPORT

CAO adopts stringent vessel selection criteria coupled with meticulous inspection and due diligence procedures.

FIATARARIESE, ARRA T MISENERAT AT RARIEN REREE,

Disclaimer

This Report contains forward-looking statements, including but not limited to words or phrases such as “will”, “expects”,
“forecasts”, “future”, “aims”, “estimates”, “plans”, “believes”, “potential”, “continues”, “continuous”, “objective”, “purpose”,
“possible”. This part is based on current expectations, assumptions, estimates and forecasts, which may be affected by
uncertain factors and therefore, lead to material differences from actual results. CAO does not undertake any obligation
to update any forward-looking statements in this Report, except obligations required by law. CAQO is not responsible for

the results of any person’s judgement based on the information contained in this Report.

Contact Us

Feedback from CAQ’s stakeholders is welcomed as it enables continual improvement in the Group’s sustainability
management and performance. Please send your comments and suggestions via sustainability@caosco.com.

China Aviation Oil (Singapore) Corporation Ltd
8 Temasek Boulevard

#31-02 Suntec Tower Three

Singapore 03898

Tel: (65) 6334 8979

Website: www.caosco.com

Company Registration No.199303293Z
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BOARD
STATEMENT

In 2023, the aviation industry had rebounded to profitability after enduring three challenging years marked by historic
losses during the COVID pandemic. The early months of 2023 continued to present macro-economic challenges,
including persistently tight labour markets, elevated inflation levels, a heightened interest rate environment and disruptions
in global supply chains. Despite these obstacles, CAO, as the largest physical jet fuel buyer in the Asia Pacific region
and a key supplier of imported jet fuel to the civil aviation industry of the People’s Republic of China (“PRC”), maintained
our steadfast commitment to corporate social responsibility. With our extensive global reach, we remained dedicated to
managing the ESG aspects of our business and operations.

Recognising our responsibility to deliver long-term value to our stakeholders, we strategically formulated a sustainability
roadmap supported with an implementation plan, delineating a clear roadmap to guide the Group’s direction across the
short to medium term. We are committed to investing in four key pillars namely, Valuing Nature, Empowering Well-being,
Developing Together, and Governing with Excellence to drive our transformation towards a sustainable future through
responsible trading.

A predominant challenge facing both the global economy and aviation industry is climate change. The industry is
committed to achieving net zero emissions by 2050, as is the UN'’s International Civil Aviation Organisation (“ICAQ”) and
its Member States. The support of all participants in the value chain is needed to achieve the transition. In 2023, building
upon our foundation of sustainability governance, CAO has enhanced its governance structure to incorporate roles
and responsibilities over sustainability-related issues which broadly included environmental sustainability issues such
as climate change. In preparation for ISSB adoption, CAO has initiated climate risks identification and assessment by
establishing two sets of scenarios and conducting research to identify climate change risks. Further study will be carried
out to evaluate transition and physical risks under established scenarios in the upcoming years.

During this reporting period, CAO has achieved significant milestones in all the environmental, social and governance
aspects. Environmentally, our commitment to mitigating climate change has been exemplified through intensive efforts
into sustainable aviation fuel (“SAF”) supply and active dialogue and participation in the industry. CAO has established
both long-term and medium-term carbon targets, grounded in a re-calibrated greenhouse gas (GHG) emission inventory.
Our commitment includes a target to reduce 30% of Scopes 1 and 2 emissions by 2030, with a broader aspiration
to attain net-zero emissions by the year 2050. Socially, our commitment to community impact is evident through
initiatives including supporting underprivileged children and along with our meaningful partnership with Healthy Start
Child Development Centre. On the governance front, with a sound top-down governance structure, we embrace the
management philosophy of “Compliance as a Top Priority, Risk Management of Utmost Importance”, driving sustainable
business practices and creating added value for all stakeholders.

We remain committed to advancing CAQO’s sustainability initiatives by focusing on high-impact areas and addressing
ethical, economic, and social risks to foster sustained contributions to corporate success. We acknowledge our duty
to create enduring value in a financially, environmentally and socially responsible manner for both shareholders and the
broader community.

Moving forward, we will continue to play our role in driving meaningful sustainability initiatives, guided by our sustainability
framework. The Board of Directors will persist in leading the Group to maintain top-tier corporate governance standards,
achieve commendable financial performance, and foster sustainable growth and value to our shareholders.
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SUSTAINABILITY
AT THE CORE

Sustainability lies at the core of our business operations, encapsulating our unwavering commitment to responsible
practices and positive impact. We persistently strive to identify and manage potential ESG risks, elevating our
sustainability management to new heights. Our achieved milestones exemplify our ambition to instigate meaningful
change, harmonising our business goals with the broader global agenda for sustainability stewardship.

Highlights of Key Milestones in our Sustainability Journey

2022 Established a four-tier Sustainability Governance Structure

2023 Developed sustainability framework supported by medium term implementation roadmap to guide our
sustainability development

2023 Conducted initial research to comprehend the potential impact of climate change on our business.
Through the examination, we foresee changes to the regulatory landscape such as higher carbon pricing,
increased market demand for sustainable products and promotion of alternative fuel technologies

2023 Established a dedicated sustainable jet fuel trading team

2023 Incorporated strategic emerging industries and green, low-carbon transformation into the Company’s
“14" Five-Year Plan”

2023 Won the “Most Transparent Company” Award 10 times

SUSTAINABILITY STRATEGY

CAO recognises the critical importance of integrating sustainability considerations into our business strategies and
operations to ensure resilience and generate long-term value for our stakeholders. In FY 2023, we have developed an
overarching sustainability framework supported by a medium-term implementation roadmap to guide our sustainability
development. Consequently, sustainability considerations are directly incorporated into our operations, ensuring the
enduring success of our businesses.

Upholding responsible energy business practices, we drive the transition
towards sustainable and green development

Valuing
Nature

Empowering
Wellbeing

Fostering
Collaborative Innovation

Governing
with Excellence

Climate change is a shared
challenge confronting all of
humanity. Our commitment
lies in adopting green
transition practices,
formulating climate change
adaptation strategies,
enhancing climate resilience,
and fostering a harmonious
relationship between
humanity and nature.

e Low Carbon Transition
and Carbon Neutrality

e (Climate Change Strategy

e Biodiversity and
Ecological Impact

Talent serves as the
cornerstone of high-quality
social development. We
actively promote the
realisation of individual
self-worth, emphasise the
importance of health and
well-being, contribute to
community development,
and foster a symbiotic
relationship, ensuring mutual
growth for both individuals
and organisations.

e Diversity and Equal

Opportunity

Health And Safety
Community Investment
and Development

Collaboration represents
the optimal solution for
addressing challenges

and achieving joint
development. We actively
engage with our partners
to establish a symbiotic
business ecosystem that
stimulates innovation in
sustainable aviation fuel,
facilitating a green transition
and fostering sustainable
development within the
Aviation industry.

e Sustainable Aviation Fuel
e Sustainable Supply Chain

Integrity is the cornerstone
of long-term corporate
development. Adhering to
stringent business ethics,
reinforcing governance for
sustainable development,
ensuring responsible
operations, we strive to
foster robust growth and
create enhanced value for
our shareholders.

Corporate Governance
Asset Integrity and Critical
Incident Management
Cyber Security and Data
Privacy
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Founded on principles of good governance and transparency, our sustainability strategy is centred on preserving
shareholder value through long-term strategic planning. It involves promoting and integrating climate action into
our day-to-day operations and fostering community development and individual professional growth. Pursuing our
sustainability strategy provides an opportunity to enhance the value of our businesses and create positive impacts
within our communities.

CAO is committed to delivering sustainable growth benefits to our shareholders, employees, and communities. We will
persist in exploring sustainable products and actively contribute to the industry’s transition toward a sustainable future
through responsible trading practices.

SUSTAINABILITY GOVERNANCE

Proper monitoring and management of ESG factors identified as material to the business of the Company is imperative
for the sustainable growth and development of the Company. CAO has formulated its Sustainability Policy taking into
consideration the requirements of the Listing Rules of SGX-ST Listing Manual, its Practice Notes, 2018 Code of Corporate
Governance, the CAO Corporate Governance Policy and other relevant sustainability reporting requirements, as well as
other applicable rules and regulations. We have established the Group’s sustainability governance structure, its terms
of reference as well as ensuring proper oversight and management of material ESG factors and making disclosures in
annual sustainability report in compliance with the requirements of the relevant regulatory authorities.

CAO has established a top-down governance structure wherein the Board of Directors assumes responsibility for
overseeing and guiding the Group’s sustainability strategy, addressing, and reviewing ESG factors pertinent to our
businesses. The Sustainability Committee supports the Board to steer the sustainability and climate-related agenda of
the Company. Additionally, it provides oversight on environmental, social, and governance targets and goals relevant to
the Company and its subsidiaries. The Management is entrusted with the ongoing oversight and management of key
ESG matters, particularly those related to climate change. The Sustainability Task Force is tasked with implementing the
Company’s sustainability plans as well as monitoring and reporting on the progress of performance targets. In 2023,
we have conducted three (3) meetings to review and discuss our sustainability strategy and plan.

Sustainability Governance Structure

Communication ) .
By Sustainability
- Committee

Communication

Management

Sustainability Taskforce

||
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Governance i
Role Structure Composition
As at the date of this Report,
the Board comprises seven (7)
Governance | Board Non-Executive Directors, one

(1) Executive Chairman and
one (1) Executive Director.

Reviews and approves the Company’s
sustainability strategies, plans and objectives.
Reviews and approves the material ESG factors.
Oversees the Company’s sustainability efforts
and considers sustainability issues in the
formulation of the Company’s strategy as well as
integrates climate change related matters into
decision making.

Leadership

Sustainability

The Sustainability Committee
comprises five (5) Directors,
a majority of whom shall be

Reviews and recommends to the Board for
approval, the sustainability strategy plans for
sustainable growth and climate change-related
risks and business opportunities, as well as
overseeing the implementation of the same.
Reviews and approves the material ESG
factors including but not limited to climate
change related matters that are relevant to the
Company’s business.

Taskforce

The taskforce comprises five
(5) members, including relevant
Heads of Department of the
Company as well as the key
management personnel of our
Subsidiaries.

BTt e Non-Executive Directors of the | ¢ Reviews and oversees the Company’s
Company. sustainability performance as well as the
implementation progress of initiatives or measures
devised to achieve the Company’s ESG targets,
and thereafter report the same to the Board.
¢ Qversees the progress of climate management,
such as the integration of climate change risks
into enterprise risk management mechanisms.
;li—\t]ee (lg/;ar:Z?nek;ne ?Qtn(;?nrg@”fﬁg ¢ Responsible for the ongoing oversight and
Executive Chairman Ch{ef management of key ESG matters including
Executive Officer/Ex,eoutive ClITEie EnEnge relateq _matters. . .
Director. Vice President/Chicf | Develops relevant pohcnes and targets, including
Financiél Officer. Assistant but not limited to climate related targets, as well
Management | Management to Chief Exeouti;/e Officer/ as monitor the Company’s ESG performance.
e Formulates sustainability work plans and climate
General Manager-CAOHK and change-related work plan.
ggumnpsae%iio;eet:;yg?ﬁgggl g |° Reviews climate-related risk management
. ) performance and report to the Sustainability
Compliance/Office of Committee
Board Secretary. '
The Company Secretary
feiﬁ?gﬁﬁg gi:;g:glr;y ¢ |dentifies the material ESG factors and set ESG
Taskforce. The team leader of targets for each financial year during the first
the Sustainability Taskforce is [0 Suanenof eachfinancialyesr: =
supported by the Sustainability e FEvaluates the Company’s material ESG factors
Sustainability | Taskforce Secretary. i 70 [orEeeciing) fmemeE yeer
Execution ' e Coordinates the implementation of climate-

related risk and opportunity management tasks
across the Company and assisting in resolving
implementation issues.

Provides timely feedback on the achievement of
climate risk related performance indicators.
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MATERIALITY ASSESSMENT
Stakeholder Engagement

At CAO, we are committed to open, transparent, and timely communication with our stakeholders. To ensure we address
the most pertinent sustainability issues, we maintain regular dialogue with our stakeholders through diverse channels.
These engagement practices allow us to gain a deeper understanding of our stakeholders’ varied perspectives and

priorities, leading to more effective responses and initiatives that cater to their concerns.

Key Stakeholder

Group

Stakeholder Engagement Approach

Engagement Method

Key Concerns Raised

CAO’s Response

Employees ¢ Induction programme for e Workplace health and safety | © Adheres to people-oriented
new employees e Career development management
e Training and development | ¢ Employee welfare ® Provides fair, safe work
programmes ¢ Remuneration and benefits environment
¢ Work performance e Enhancement of knowledge | ® Creates professional
appraisals and feedback on sustainability issues development opportunities
¢ Recreational and wellness * Maintains open dialogue
activities with employees
¢ Employee feedback
channels
¢ Regular e-mails and
meetings
Customers e Regular meetings to e Compliance with e Upholds mutually beneficial
communicate updates, environmental regulations customer relations
including new policies and | ® Stability and transparency | ® Strives for open dialogue
practices in business operations to understand customer
e Site visits ¢ Reliability of CAO’s supply needs
chain e Continuously improves
e Potential opportunity in service quality
sustainable products such
as sustainable aviation fuel
Investors e Updates of financial results | ® Growth strategy, market e Upholds highest corporate
and announcements, outlook, return on governance standards
business developments, investment * Maximises investor returns
press releases, and other e Sound management of e Standardises operations for
relevant disclosures via ESG risk and opportunities efficiency
SGXNet and CAQO’s website ® Focuses on achieving
¢ Annual General Meeting sustainable development
e Ensures accurate and
timely communication with
investors
Media ¢ Timely media releases e Business continuity, e Ensures timely and
e Annual reports and strategies, policies, transparent disclosures
sustainability reports performance, and targets
e CAO corporate website e Sustainability
¢ Ongoing email responses commitments, progress,
and performance
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gfgusptakeholder Engagement Method Key Concerns Raised CAO’s Response
Government and ¢ Company announcements | ® Regulatory and legal ¢ Ensures compliance with
Regulators * News releases compliance laws and regulations
e Corporate presentations on | ® Sustainability roadmap and | ® Supports the national
website targets carbon ambition by
e Regular meetings to e Employees’ well-being implementing strategies to
communicate updates, reduce carbon footprint
including new policies and e Enhances employee welfare
practices through various initiatives
Industry e Company announcements | e Low carbon transition and | ® Monitors sustainability
associations ¢ News releases sustainable development performance, strategies,
e Corporate presentations on | ® Climate-change strategy targets and performance
website e Sustainable supply chain e Seeks partnership to
¢ Regular meetings to ¢ Close communication and jointly drive sustainable
communicate updates, collaboration development of industry
including new policies and
practices
Business Partners/ | ® Regular meetings to ¢ Regulatory and legal e Ensures compliance with
Suppliers communicate updates, compliance laws and regulations
including new policies and | ® Sustainable supply chain ¢ Upholds our Code of
practices ¢ Close communication and Conduct, fosters strategic
o Site visits collaboration and long-term relationship
e \/alue creation through ¢ Maintains open
partnership communication with
business partners and
suppliers
NGO & Local e Engagement during events | ®¢ Compliance with laws and | e Strives to place social
Community organised with various regulations responsibility at core of
community groups e Contribution to the sustainable development
¢ Collaboration and community goals
partnership with various ¢ |nvests to enhance
local groups community well-being

Materiality Assessment

Materiality assessment plays a crucial role in capturing and prioritising any emerging industry specific ESG issues.
It guides our allocation of resources towards issues that are most significant to stakeholders and have the greatest
impact on our business. Our last assessment was performed in 2022 to assess material topics. In 2023, the double
materiality concept as per the European Commission’s Guidelines on Non-Financial Reporting: Supplement on
Reporting Climate-related Information was adopted in our materiality assessment exercise. It allows us to evaluate
ESG topics from dual viewpoints: 1) their effect on our Group’s financial value and 2) their environmental and social
repercussions on a wide array of stakeholders. To ensure a fair and comprehensive analysis, we have engaged the
services of an independent consultant. In conducting this assessment, we adhered to the principle of materiality as
detailed in the GRI Standards 2021, employing a three-phased approach as detailed below.

STEP 1: Review and Identify

We conducted desk-based research and benchmarking analysis to identify areas where we could have both current
and potential impacts on the economy, the environment, and individuals. Peers’ disclosures were examined to
understand industry practices. Additionally, we reviewed and analysed key sustainability reporting standards, including
ISSB S2, GRI 2021, and SGX-ST's 27 core metrics. Material topics from SASB’s oil and gas industry-based standards,
S&P Global, MSCI and Refinitiv were also covered in our topics scanning to capture industry and sector specific
sustainability topics.
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STEP 2: Prioritise

Based on our business operation, we identified key stakeholder groups and developed stakeholder engagement
plan. Twelve stakeholder groups with diverse interests and perspectives on the organisation were identified to gain
a comprehensive understanding of the concerns of our stakeholders. An online survey was conducted to assess the
materiality of the identified ten ESG topics from step 1 from two perspectives:

. Financial materiality: Potential financial impact on CAQ’s performance, strategic position, and development, taking
into account factors such as impact on business activities, relevance to CAO’s strategy, and stakeholder interest.

. Impact materiality: Significant positive or negative impacts on people, the economy, and the environment resulting
from specific ESG issues.

A preliminary materiality matrix was developed based on stakeholders’ responses. It aided us to understand focus areas
and concerns of various stakeholder groups.

STEP 3: Validate and Endorse

The preliminary materiality matrix was presented to our management team for discussion and subsequently submitted to
the Sustainability Committee for review and recommendation, and ultimately approval by the Board of Directors. Specific
and measurable targets are established for the identified material topics, through which our sustainability aspirations are
transformed into measurable and actionable goals and embedded into our core business strategy. We will continuously
monitor progress and provide transparent information to the public.

Materiality Matrix

Ten topics were captured and ranked through this year’s materiality assessment. Seven of these have been designated
as highly important due to their significant impact both internally on CAO and externally on our stakeholders. This year,
we introduced three new topics to our material topics inventory, for their strong alignment with current industry trends and
the focus of ESG Reporting by Listed Companies of State-owned enterprise under the oversight of China’s State-owned
Assets Supervision and Administration Commission of the State Council. These new topics include Climate Change
Strategy, Biodiversity and Ecological Impact, and Community Investment and Development. Conversely, Economic
Performance was removed as we recalibrated the key focus of sustainability report on discussing Environmental, Social
and Governance domain. Please refer to our annual report for our economic performance. The materiality matrix for the
reporting period has been updated as follows:

Material Matrix

Highly Important

Very Important P2 (1)

Outward Impact on Stakeholders
Level of Importance

® Social
Environment
® Governance

Important

Level of Importance
Inward Impact on CAO’s Business Operation
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Material Topics

No. CAO’s Materiality topics

Cyber Security and Data
Privacy

Topic importance

Compliance with data protection laws and cybersecurity regulations will help
organisations avoid legal consequences, reputational damage, and financial penalties.
Robust cybersecurity and data privacy measures will enhance confidence among
investors and stakeholders in the capital market.

Asset Integrity and Ciritical
Incident Management

A failure in asset integrity can lead to critical incidents, such as leaks, spills, fires,
or explosions. These incidents may result in severe financial consequences for
businesses, including costs related to clean up efforts, compensation for ecological
harm, regulatory fines, and potential lawsuits.

Health And Safety

The occurrence of health and safety incidents will result in medical costs, workers’
compensation claims, and lost productivity during work stoppages. Reputational
damage may further negatively impact revenue and market share.

Low Carbon Transition and
Carbon Neutrality

Most of the major global markets have set carbon neutrality targets and issued policies or
laws related to carbon reduction. International aviation bodies and regulatory agencies
are increasingly implementing measures to address aviation emissions. To align with
global efforts to reduce emissions, it is crucial for CAO to address the challenges of
reducing GHG emissions and prioritise initiatives to decrease carbon intensity, shifting
from carbon-intensive practices to sustainable, low-emission alternatives for a greener
and more sustainable economy.

Diversity and Equal
Opportunity

Diversity and equal opportunity refer to fostering an inclusive work environment that
values and respects individuals regardless of their differences, including factors like
gender, race, ethnicity, age, and background. Governments worldwide have prioritised
diversity, equity, and inclusion in the workplace, undertaking substantial initiatives
to advance gender equality and workplace fairness. From capital market angle,
companies’ performance in specific social domains are being utilised as indicators in
sustainability-linked bonds.

Corporate Governance

Corporate Governance ensures adherence to legal and regulatory policies,
promoting ethical conduct, transparency, and accountability within the organisation.
Implementation of sound corporate governance standards and practices would
invariably improve the financial performance of the company and positively impacts
the internal efficiency of the firm.

Sustainable Supply Chain

The global aviation industry, including the fuel supply chain, is becoming subject
to increasing sustainability considerations. Companies, not limited to the aviation
oil sector are exploring avenues to bolster the sustainability of their supply chains,
incorporating responsible sourcing practices. CAQO’s customers also recognise a
growing imperative to green their supply chains and enhance social factors, requiring
CAO to align its operations accordingly.

Biodiversity and Ecological
Impact

Accidental oil spills can have profound consequences on marine and terrestrial
ecosystems, posing risks to plant and animal life, disrupting food chains, and impacting
biodiversity. Governments globally acknowledge the significance of biodiversity. Any
substantial impact on biodiversity surrounding the facility due to improper oil transport
and storage can adversely affect our reputation, leading to reduced revenues and
additional costs such as litigation and compensation.

Community Investment and
Development

International organisations and governments emphasise the importance and necessity
for businesses to invest in and empower local communities. Strategic community
investments and community engagement would enable CAO to maintain operational
stability and enhance the efficiency of CAO’s business operations.

10 | Climate Change Strategy

Climate-related risks, such as extreme weather events, can have financial implications
for the transportation fuels sector. Institutional investors and shareholders are
increasingly considering climate change adaptation of its portfolio. Climate change
strategy is vital for long-term resilience, maintaining operational stability, and ensuring
alignment with shareholder expectations.
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In the past year, CAO made good progress against the targets that had been set. The following provides an overview of
where CAO stands with regards to its targets and what has been achieved during FY 2023.

United Nation
Sustainable

LEE LI Development

Goals (UNSDG)

Sustainability
Topic

CAO'’s Targets

Our Progress

1 CLIMATE
ACTION

Climate Change

e Short-term: Identify the
amount of business activities/
facilities susceptible to
physical risk

e Medium-term: Link

In this FY, building upon the
existing Sustainability Governance
Structure, CAO enhanced
governance over climate change
related issues. We established two

Environmental

1 CLIMATE
ACTION

O

Transition and
Carbon Neutrality

SAF Target

e Short-term: Taking 2023
as the base year, increase
the supply of SAF in line
with market demand, and
continuously quantify and
disclose SAF being supplied
annually

e Medium-term: Expand the bio
aviation coal business

e | ong-term: Evaluate market
demand and become the
most competitive SAF supplier
in the Asia Pacific region

@ Strategy ; : sets of scenarios following TCFD
s |rI1tegra.t|on (.Jf =i recommendation and embarked
considerations into ) o .
management’s remuneration o_n REiing chmlate—r.elatgd
. ! > | risk and opportunity with high
with a focus on climate targets relevance to CAO'S buSINess.
From an operational perspective,
we continue to monitor our
energy consumption situation
across all business entities and
identify possible decarbonisation
opportunities. For this FY,

Carbon Target we have engaged a third-

e Short-term: Maintain Scopes party consultant to conduct a
1and2 emission's profile comprehensive carbon profiling
and measure emissions exercise, including our Scopes
from Scope 3 and diligently 1 & 2 GHG emission, as well as
track carbon emissions from | an expansion to include Scope 3
shipping emissions encompassing CAQO’s

* Medium-term: achieve a 30% | value chain. This exercise has
reduction in Scopes 1 & 2 recorded a total of 386.29 tCO,e
emissions by 2030, compared | Scope 1 emissions and 273.43
to the baseline year 2023 tCO,e Scope 2 emissions.

® | ong-term: Achieve net-zero ) o )

Low Carbon by 2050 Besides, we remain in active

collaboration with suppliers and
customers across both upstream
and downstream industry chains
to promote decarbonisation.

In addition, CAO continues to
explore various opportunities
to venture further into the SAF
business and to expand our
bio-aviation coal business.
This FY, CAO has renewed the
ISCC CORSIA (International
Sustainability & Carbon
Certificate, “ISCC”; Carbon
Offsetting and Reduction
Scheme for International Aviation,
“CORSIA”) and ISCC EU
certifications for bio-jet fuel and
biodiesel and has completed a
3,000-ton blended bio-jet fuel
trade with a business partner.
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SUSTAINABILITY
AT THE CORE

United Nation
Sustainable
Development

Goals (UNSDG)

Sustainability

Topic Area Topic

CAOQO’s Targets

Our Progress

1 4 llZIEFlEOW WATER

Biodiversity and

Environmental .
Ecological Impact

15 oiiwo

e Short-term: Continue reducing
environmental footprint
through ‘Go Green’ initiatives

* Medium-term: Maintain an
environmental management
system for ongoing monitoring
and proactive management of
biodiversity-related impacts

CAOQO continuously monitored
and managed the environmental
impact of our business
operations to ensure compliant
operations.

By putting in place emergency
disposal measures, CAO ensured
proper response to emergencies
that endanger the environment,
such as oil spills.

1 RESPONSIBLE
CGONSUMPTION
ANDPRODUCTION

QO

1 6 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Y,

Corporate
Governance

Governance

e Short-term: Maintain the good
track record of no serious
violations

e Medium-term: Ensure 100%
coverage of compliance-
related training for all
employees

e | ong-term: Continue to revise
and review existing internal
policies and guidelines, with
the aim to optimise processes
and internal controls

CAOQ sustained an exemplary

track record, with no breaches of
pertinent laws and regulations or
instances of corruption in this FY.

To enhance employee
comprehension of compliance
matters, CAO conducted
comprehensive compliance
training, encouraging employees
to remain vigilant.

Furthermore, CAO diligently
reviewed and updated internal
policies and guidelines,
completing a total of 18 policy
revisions, and introducing 18 new
policies in this FY.

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

&3

Asset Integrity and
Critical Incident
Management

1 e

abe

® Short-term: Maintain the
good track record of no
oil spills or environmental
pollution incidents in pipeline
and store tank operations;
Ensure 100% due diligence on
vessel selection; Implement
emergency response drills
and enhance the emergency
response capabilities of
operational staff

CAO maintained a good track
record of no oil spill and other
environmental pollution accidents
in marine oil transportation in this
FY.

CAQO rigorously audited the
vessels we hired and conducted
regular inspections of the
pipelines, storage tanks and
other assets we own.
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Our Progress

Goals (UNSDG)

1 RESPONSIBLE

Governance

e Short-term: Enhance

sustainable supplier
management policy to
integrate social consideration
Medium-term: Select
appropriate sustainability
indicators to be used in
selecting and evaluating
suppliers; Collaborate

CAO continues to conduct
procurement activities in strict
compliance with the relevant
policies and requirements,
selecting suppliers with a

high level of corporate social
responsibility so as to minimise
potential negative impacts on the
supply chain. In doing so, CAO
utilises the certification systems
recognised by EU or ICAO to
assess and manage suppliers
within the oil products trading
department.

1 6 PEAGE, JUSTICE
AND STRONG
INSTITUTIONS
W

Y,

Data Privacy

breaches

Long-term: Uphold high data
security standards to prevent
any data breaches, theft, or
loss of sensitive information

ANDPRODUCTION i i i
Sustlalnable Supply Wlth sypphers to.map the In this FY, CAO passed a rigorous
( x ) Chain emissions footprint of the . .
audit by the Control Union,
PECIUEES 1D Solles it resulting in the renewal of the
fggﬁgﬁg"r ga?g‘osn'ﬁff §§27 ISCC EU Certification. In addition,
o uiremg}ts we renewed our ISCC CORSIA
9 PLUS Certification, and advanced
Long-term: Become a . ) )
) . in developing and updating
responsible SAF supplier .
Sustainable Fuels Management
Emel [Emeiy el (EI60 System Manual to educate
CORSIA PLUS and ISCC EU Y .
e personnel and establish Group-
Certification regularly . .
wide procedures for sustainable
practices.
Furthermore, CAO successfully
registered with several new SAF
suppliers and counterparties.
CAQO maintained zero complaints
o received from employees,
BTN Short-term: Maintain zero customers or regulators regarding
complaints from employees, personal data breaches in this FY.
& customers or regulators .
. regarding personal data The Network Security
Cyber Security and Management Measures

was formulated to further
strengthen the network security
management, improve the
network security protection
capability and prevent data
breaches.
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SUSTAINABILITY
AT THE CORE

United Nation
Sustainable
Development
Goals (UNSDG)

Sustainability

Topic Area Topic

CAOQO’s Targets

Our Progress

GENDER
EQUALITY

¢

10 REDUGED
INEQUALITIES

o~
(=)

v

Diversity and Equal
Opportunity

* Medium-term: Increase the
representation of ethnic
minorities in all employees

CAQO maintained a diverse and
inclusive corporate culture
where differences are respected
and supported. By considering
and monitoring employee
diversity data, we actively adjust
our policies to promote the
implementation of diversity and
equal opportunity.

In FY 2023, we have issued

a series of internal policies

to promote diversity and

equal opportunities, including
Employee Performance Appraisal
Management Approach,
Compensation Management
Regulations, etc. In addition, we
have embarked on compiling
diversity data in employment.

Furthermore, our recruiters have
diligently monitored and made
necessary adjustments to the
recruitment strategy based on
real-time circumstances to ensure
diversity in talent acquisition.

Social

GOOD HEALTH
AND WELL-BEING

Health And Safety

e

Short-term: Maintain the good
track record of zero safety
accidents in the workplace

* Medium-term: Ensure the
100% coverage of health and
safety related training to front
line operators

CAOQ reported no incidents
classified as ‘Major injuries’ or
‘Fatalities’ by the Singapore
Ministry of Manpower in this FY.

Seminars related to work

health were introduced to our
employees. In cooperation with
property management, CAO also
organised biannual fire drills to
raise their awareness.

Community
Investment and

17 PARTNERSHIPS Development

FORTHEGOALS

&

e Short-term: Maintain zero
complaints from surrounding
community

* Medium-term: Promote
staff volunteerism through
meaningful community
initiatives

® |ong-term: Understand local
community’s need, invest
and help the underprivileged,
from children to seniors, from
low-income families and other
disadvantaged communities,
as well as the preservation of
our environment

In this FY, we fostered ongoing
communication to tailor our
community development
programmes to address the
specific requirements of our
beneficiaries. We invested and
supported the underprivileged
through curated projects, such
as providing essential daily
necessities for the children and
their families, organising an
enlightening outing to the Sea
Aquarium, and participating in a
charity run organised by SGX.

Please refer to Section
Community Investment and
Development for further
details about our community
development initiatives.

1 Ethnic Minorities refers to ethnics apart from Chinese, e.g., Malays, Indians and other races.
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CLIMATE CHANGE MANAGEMENT
Governance

Building upon the existing Sustainability Governance Structure of CAO, we enhance governance over climate change-
related issues. The Board of Directors guides CAQ’s sustainability strategy, directing efforts to address and review
ESG factors, including climate-related matters, relevant to our businesses. Climate considerations are integral to our
sustainability strategy and fall specifically within the purview of the Board’s oversight responsibility, demonstrating our
commitment to comprehensive oversight in matters crucial to our sustainability goals. The Sustainability Committee,
working in tandem with the Board, plays a pivotal role in advancing the Group’s climate-related agenda. Further,
the Management shoulders the responsibility of formulating climate change matters related work plan and monitoring
climate-related risk management performance. The Sustainability Taskforce actively coordinates the implementation
of climate-related risk and opportunity management tasks across the Group and assisting in resolving implementation
issues. For more information on roles and responsibilities, please refer to Sustainability Governance section of this Report.

Strategy

CAOQ’s strategy goes beyond just integrating sustainability as a fundamental aspect of our operations. Our ambition is
to catalyse the shift toward cleaner and more sustainable energy consumption, driven by jet fuel and other businesses.
Acknowledging the substantial influence of climate-related risks and opportunities on our businesses, we integrate
climate risks mitigation into our business strategy as a whole. Rooted in our business, we will be focusing on establishing
our biofuel supply and trading business as well as advancing new energy-related asset investments. These two aspects
will form the core basis of our green development:

e Asanimportant new business development target, we will actively develop our SAF business to meet the growing
demand for clean alternative energy. A SAF working group was formed to map out the Group’s SAF strategy
whereby CAFEU will be responsible for developing the sales channels at European airports, while CAO will actively
source for supply resources in Asia. For more details, please refer to Carbon Neutrality section.

e We are actively looking for new energy project investment opportunities in Asia-Pacific, Europe and the United States.

Actively pursuing opportunities to optimise our sustainable solutions and products reflects our dedication to aligning
with the global shift towards renewable energy. Our exploration of other new green businesses such as carbon credits
trading, carbon neutral shipment, and aviation electrification ventures signifies a proactive response to the challenges
and opportunities in this transition.

In 2023, we established two scenarios following TCFD recommendation namely, the Below 2°C and 4°C scenario. The
Below 2°C scenario stands for limits warming to the Paris Agreement’s target of 2°C and preferably limit the increase to
1.5°C by 2100. It assumes the realisation of both international mitigation measures and adaptation measures related to
climate change. The 4°C scenario assumes that the global economy will continue to depend on fossil fuels, with governments
and corporations making decisions that give less consideration. This scenario is set to hold up a mirror to today’s policies
and pledges and illustrate their consequences for energy use, emissions and energy security. Further scenario analysis will
be carried out to evaluate transition and physical risks under established scenarios in the upcoming years.

Time Horizon

Below 2°C Scenario
Pathways

4°C Scenario
Pathways

Risk/Opportunity

Category

Physical Baseline IPCC Shared Socioeconomic | IPCC Shared Socioeconomic
. v Pathways (SSP): Pathways (SSP): Physical Risks:
Risk 2030 ]
Scenarios 2050 HeLits; Qirenie
SSP1-2.6 SSP5-8.5
Network for Greening the Network for Greening the Transition Risks:
Transition Baseline Financial System (NGFS): Financial System (NGFS): ) .
. Policy & Legal,
Rk A0 Technolo
Scenarios 2050 Orderly transition Scenario Hot house world Market F?g Utation
— Net Zero 2050 — Current Policies » 1P
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Risk Management

Our risk management foundation is built upon three pillars namely, four-tier management and control structure, policies,
guidelines and control framework, and lastly System, process and people. The Group’s four-tier management and
control structure is designed to ensure sound governance and oversight over the execution of effective risk management
practices for the Group.

Under the Enterprise Risk Management ("ERM”) framework, a combination of top-down and bottom-up approaches
is employed for collecting and compiling information for the Group’s risk register. In 2023, on top of managing the key
identified business risks on a daily basis, we have also analysed and determined the top five risks in CAQ’s operating
environment in 2022 through an internal assessment using the ERM methodology. One of which is Policy change in
China’s aviation fuel market. In response, we plan to leverage on the Group’s existing aviation marketing advantages to
develop biofuel supply.

To better manage the exposure of the Group’s growing business portfolio, CAO has continually enhanced our risk
management processes and methodologies to better manage the growing uncertainties in the Group’s key markets.
Recognising the vital role of risk management in managing climate change risks, CAO is working towards incorporating
climate-related risks into our overall enterprise risk management framework to address the potential financial, operational,
and reputational impacts associated with climate change.

In FY 2023, we conducted initial research to comprehend the potential impact of climate change on our business.
Through the examination, we foresee changes to regulatory landscape such as higher carbon pricing, increased market
demand for sustainable products and promotion of alternative fuel technologies. The Climate Risks & Opportunities Table
below discusses and demonstrates some of the risks. We will deepen our climate risk analysis gradually following TCFD
recommendation and recalibrate our climate risk mitigation strategy guided by Assessment outcome.

Climate Risks & Opportunities Table

Potential impact on CAO’s

Category Risk Risk description business operation
¢ People:
— Danger to front line workers that maintain
Increasing of the severity and frequency of facilities.
storms are witnessed along with the changing | ¢ Operation:
global climate pattern. CAO’s operational — Operational disruptions due to extreme
regions, including Singapore, Hong Kong, weather events hinder productivity,
Korea, China, experience a rising frequency contributing to reduced revenue.
of tropical cyclones, particularly concentrated — Higher operating expenses resulted from
c in the southeast coastal areas. Cyclone, damaged infrastructure and asset caused
yclone, . o )
: s intensifying storm and flooding can damage by extreme weather event.
Acute intensifying o . . .
Phvsical storm and our storage and pipeline |.nfrastrLIJcture. as — Increased rlgks of accidents or splllaggs
y
flooding well as dlsrgpt the opere}tloqs. Disruptions in dug to erO.S|o[1 of ground, or risks of oil
transportation, and distribution could further spills as pipelines are exposed to more
lead to financial losses and uncertainty. extreme weather events.
¢ Business:
From the value chain perspective, extraction, — Asset damage, higher operating costs
production, and refining infrastructure are and reduced revenue from increased risks
under risk of extreme weather event, which of accidents or spillages.
lead to instability of the supply chain. — Financial losses from disruptions
in production, transportation, and
distribution.
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Potential impact on CAO’s
business operation

Regulatory

As decarbonisation gains momentum, the
energy sector could face rapid contraction
in market value as economies try to achieve
net-zero emissions. Countries’ increasing
commitment to decarbonisation strategies
leads to stricter regulations on the aviation
sector, including reductions in subsidies and
increased requirements for SAF. Regulatory
limits on high-emitting sectors could restrain
fossil fuel use and pose negative impact on

e Business:
— Increased capital investment
and expenditures in cleaner fuel
technologies to support development of

Increased ) . . L :
ambition our bulsmess..D‘esplte potential temporary N deoarbonlsano.n‘ strategies, roadmaps,
of national surge in subsidies due to the EU energy crisis, and energy efficiency programmes.
L continuing climate concerns could increase — Impact on revenue due to potential
decarbonisation ; : . . ;
: compliance costs for high-emitting companies. change in fuel demand and decreased
strategies ) :
market share for conventional jet fuels.
China is decreasing its dependence on oil, and — Impact on firm’s ability to absorb higher
plan to force the consumption of oil to peak costs of regulatory compliance, without
and plateau before 2030. The U.S. demand dramatically affecting profitability.
for SAF is rising, with a new goal to annually
produce 3 billion gallons by 2030. The fast
growing of renewable energy would impact
CAQO’s market share for conventional jet fuel
and eventually require strategic diversification
in our products and service offering.
Increasing implementation of carbon prices
by governments may threaten the business
models of many oil & gas companies. The
OECD estimates that a carbon price of
US$147 per metric ton is necessary by 2030
to put the world on a net-zero emissions by
Increasing 2Q50.trajectory. Singapore has pledged to e Business: ‘ .
carbon raise its carbon tax frqm US$3.7/MTQOZ - Ihcreased operating cost; to comply with
taxes and to US$18.6/ MTCO2 in 2024, with aims to tighter carbon tax regulations.
. . increase it further to US$57/MTCO2 by 2030. — Reduced profit to internalise compliance
implementation o . .
of emissions Rising carbon prices or taxes will increase costs.

trading scheme

the cost of emissions released in oil & gas
production and the costs of end-use products.
As a significant source of global emissions,
carbon pricing will inevitably impact the oil &
gas market, and aviation industry, requiring
the purchase of emissions allowances

or investment in emissions-reducing
technologies.

— Consumer turn towards alternatives with
lower carbon intensity.

Enhanced
reporting
obligations

On 26 June 2023, ISSB issued its first two
standards IFRS S1 and IFRS S2. In Singapore,
the Government has established the
Sustainability Reporting Advisory Committee
to provide guidance on a sustainability
reporting roadmap for Singapore-incorporated
companies, aligning with the ISSB standards.

It is expected that regulatory authorities

will introduce more sustainability reporting
obligations aligned with international practices.
This is likely to necessitate additional
resources, time, and manpower, not only to
enhance sustainability initiatives and planning
but also to improve the quality of disclosure
and climate resilience.

¢ Business:

— Increased operating costs to comply
with tighten regulations and necessary
disclosures.

— Changes in internal management/
data collection systems to facilitate
enhanced disclosure requirements and
accompanying cost.
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Category

Risk description

Potential impact on CAO’s
business operation

Market

Increased
market demand
for sustainable
products

Globally, there has been growing interest

and commitment for greener fuel products
including SAF. The Chinese government aims
to increase SAF consumption to 50,000 tons
by 2025. SAF demand in China is predicted to
reach 3 Mt/year by 2030 and 82 Mt/year by
2050. The South Korean government aims to
set SAF quality standards in 2024, and local
aviation companies are conducting SAF trials.

CAO may face rapid reductions in market
value from conventional oil and fuel products.
To cater to the increasing market demand,
facilities upgrade is necessary to support
sustainable fuel products.

Business:

— Increased operating costs to develop
infrastructure to support sustainable fuel
products.

— Dropped revenue from conventional oil
and fuel products as customers turning to
alternatives with lower carbon intensity.

Technology

Substitution

of existing
products with
lower emissions
options,

and costs to
transition to
lower emissions
technology

Continuing technological developments and
government support for low-carbon energy
sources threaten the dominance of fossil

fuels in the global economy. Governments are
increasing their support for cleaner energy
through a range of support mechanisms, from
grants and investments through to subsidies,
tax rebates, and loan guarantees.

The oil and gas industry and the aviation
industry are impacted by this shift towards
lower emissions options. The Chinese
government issued a guide to developing

a green-aviation manufacturing industry to
hasten development of electric and hydrogen
aircraft technology. A target of 10% of SAF
blend in all jet fuel by the year 2030 was set by
the UK government. Several regional airlines
have begun trials with blends of SAF in their
operations. The oil & gas and aviation industry
could face increased capital expenditure to
further develop such technologies to supply
fuel such as liquified hydrogen and sustainable
aviation fuel blends.

However, availability of sustainable feedstocks
and fluctuated prices of sustainable feedstocks
may lead to increases in SAF prices. SAF
price is currently two to five-fold higher

than the price of fossil-based jet fuel, cost
savings are expected as production scales.
But for short term, cost to transition to lower
emission alternative is also crucial for Group’s
decision making.

Business:

— Increased capital investment and
expenditures to develop new partnerships
within supply chain geared towards lower
emission fuel options.

— Impact on revenue and profitability due
to potential change in fuel demand and
decreased market share for conventional
jet fuels.

— Costs to adopt and deploy sustainable
technology including SAF.
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Metrics and Target

In an effort to monitor climate-related risks and opportunities, CAO has set out these metrics below and our related
targets following the TCFD’s recommendation on cross-industry metrics.

Metrics Target

GHG emissions e Continue measuring emission from Scopes 1 and 2
¢ Absolute Scopes 1 and 2 e Start measuring emissions from Scope 3 and diligently
e Carbon intensity tracking carbon emissions from shipping

Physical risks

e Amount / percentage of business activities vulnerable
to physical risks

e Proportion of property or infrastructure subjected to
physical risks

Climate opportunities

e Amount / percentage of business activities aligned
with climate-related opportunities

* Revenues from products that support the transition to | ¢ Quantify and disclose SAF we supplied annually
a low-carbon economy e Expand the biofuel supply business

Capital Deployment

e Amount of capital expenditure, financing or investment
deployed toward green business

¢ |dentify the amount of business activities/facilities
vulnerable to physical risk

Remuneration ¢ Link the integration of ESG considerations into
* Proportion of executive management remuneration management’s remuneration, with a focus on climate
linked to climate considerations targets

CARBON NEUTRALITY

The aviation industry faces a crucial challenge to mitigate its significant carbon footprint and achieve carbon neutrality.
This imperative towards carbon neutrality is not undertaken in isolation as China’s ambitious goal of achieving net-zero
carbon emissions by 2060 provides a supportive backdrop, while Singapore also aims to achieve net-zero carbon
emissions by 2050 aided with the many initiatives from the Singapore Green Plan 2030. These nations commitments
align well with the International Civil Aviation Organisation (“ICAQ”)’'s goal of carbon-neutral growth? from 2020 onwards
which presents opportunities to leverage policy support and collaborate domestically in the quest for sustainable aviation
solutions. CAQ is the largest physical jet fuel buyer in the Asia Pacific region and a key supplier of imported jet fuel to the
civil aviation industry of the PRC. CAO recognises and is aligned with the responsibility to embrace carbon neutrality not
as a fleeting trend, but as a core principle guiding its actions.

. Reduction at operations

On a closer front, CAO promotes several practices to reduce its carbon emissions within its operations such as the
use of electronic documents instead of printed materials, moderate air conditioning temperature settings, switching
off appliances when not in use and using energy-efficient appliances.

. Emission data tracking

CAO continuously tracks emissions from our shipping operations. Vessels chartered by CAQO are required to submit
a verified carbon emission form after the completion of the voyage. In addition, ongoing active discussions with
ship owners, shipping agents and other partners are held to verify carbon emissions and to ensure accuracy of
emission data quality.

2 An offsetting program established by CORSIA, from 2020 onwards, to offset emission growth beyond a 2020 baseline (“carbon-neutral growth”) ICAO net-zero goal


https://theicct.org/wp-content/uploads/2022/12/global-aviation-ICAO-net-zero-goal-jan23.pdf
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. Exploration of SAF trading

CAOQO advocates for and facilitates the adoption of Sustainable Aviation Fuels (SAF), characterised by a diminished
carbon footprint in comparison to conventional jet fuel. The International Air Transport Association (“IATA”) estimates
that SAF will be crucial for the aviation industry’s journey to net-zero by 2050, accounting for an impressive 65% of the
necessary emission reductions®. Recognising this potential, CAO strategically secured two required accreditations
from International Sustainability and Carbon Certification (“ISCC”), namely ISCC Carbon Offsetting and Reduction
Scheme for International Aviation (“CORSIA”) and ISCC EU in 2022, positioning ourselves for success in this rapidly
expanding market.

Building on the momentum of a successful year, CAO established a dedicated sustainable jet fuel trading team
in 2022 and renewed ISCC CORSIA and ISCC EU certifications for bio-jet fuel and biodiesel in FY 2023. This
culminated in a landmark 3,000-ton blended bio-jet fuel trade with a business partner, marking a significant step
towards a greener aviation future. In addition, CAO continues to explore various opportunities to venture further
into the SAF business where it is working to expand its bio-aviation coal business to tap into greener fuel sources.

e  Carbon credits trading

There is an expected rise in the markets for carbon credits, emission allowances, water access rights, and cleaner
energy alternatives like natural gas and renewable electricity. As part of our approach to achieve carbon neutrality,
we have engaged in carbon credits trading since 2021. This initiative is also seen to diversify risks linked to the
traditional oil supply and trading sector, addressing the financial burdens of decreasing GHG emissions and the fall
in demand.

. Building industry ecosystem

CAO is committed to driving the sustainability transition through responsible and sustainable trading practice.
In pursuit of this objective, collaboration plays a pivotal role. CAO actively pursues partnerships with airlines, fuel
producers, and technology providers within the aviation ecosystem. This collaborative approach is instrumental in
driving collective advancements towards achieving carbon neutrality in the aviation industry.

To have a clear understanding of our emission profile, this year CAO has engaged a third-party consultant to conduct
a comprehensive carbon profiling exercise. This includes our direct and indirect greenhouse gas emissions (Scope 1
and Scope 2) as well as an expansion to include Scope 3 emissions encompassing CAQ’s value chain. CAO has
validated the carbon footprint boundary using the GHG Protocol to ensure all relevant and material sources are included.
This allows CAQO to go beyond our operation and to understand emission from the value chain. In 2023, we recorded a
total of 386.29 tCO,e Scope 1 emissions and 273.43 tCO,e Scope 2 emissions.

3 |ATA — Sustainable Aviation Fuel Deployment (Policy Paper)



https://www.iata.org/en/programs/environment/sustainable-aviation-fuels/
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Scopes 1 and 2 GHG Emissions for FY 20234
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BIODIVERSITY AND ECOLOGICAL IMPACT

Biodiversity is the variety of life on earth, and it supports everything in nature that we need to survive. As humans put
increasing pressure on the planet, we risk upsetting the balance of ecosystems and losing biodiversity. CAO believes
that protecting the biodiversity through preventing and mitigating the risk of oil leaks is vital for CAO to reducing our
impact on environment and achieving sustainable business development. CAO does not have any assets or facilities
owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity value outside protected
areas. However, we are deeply aware of potential risks posed from leaking pipelines and storage tanks leading to
seepage of jet fuel into the soil causing impacts on the ecosystem and biodiversity and uphold precautionary principle
to control the risks to the minimum.

CAO has implemented environmental management practices to ensure that all operations align with local environmental
laws and regulations. Given CAQO’s diverse operational presence in different countries and regions, we mandate all
business units to incorporate local environmental laws and regulations into their due diligence reports before initiating
any new business activities. To address any potential ecological impact of our operations, CAO consistently adheres
to our Safety, Health, and Environment ("SHE") Policy and Guidelines. CAO has put in place “Major Operational Risks
Emergency Reporting & Response Guidelines” to properly respond to any major operational risk events. In FY 2023,
there was no incidence of non-compliance with applicable environmental laws and regulations.

CAO focuses on cultivating employees’ environmental awareness through daily work. We implement the “Go Green”
initiative to encourage the energy and resource saving practices across the whole Group. We regularly organise
workshops to share knowledge on environmental protection such as domestic waste disposal and utilisation of waste
materials. Besides, we organised activities such as tree planting and litter picking to engage employees in the practice
of protecting the ecosystem.

4 This year’s carbon emission data shows significant fluctuations compared to previous years as we recalibrate organisational and operational boundaries and standardise
selection of emission factors. For more information on the calculation methods of greenhouse gas emission data, please refer to the 2023 performance data table.
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DIVERSITY AND EQUAL OPPORTUNITY

Diversity and equal opportunity is one of the most critical topics in attracting talent and achieving sustainable business
growth given the strong global competition. Supporting employees’ diversity and providing equal opportunities and an
inclusive work environment would be conducive to developing and retaining talent, as well as enhancing the organisation’s
business development. We remain unwavering in nurturing a diverse and skilled workforce.

CAO maintains a diverse and inclusive corporate culture where our differences are respected and supported, adheres
to our people-oriented management philosophy, respects the value of our employees, and provides equal work and
development opportunities for all. We adhere to the Employer’s pledge of Fair Employment Practices, formulated by the
Tripartite Alliance for Fair and Progressive Employment Practices (“TAFEP”) in Singapore and implement the Tripartite
Guidelines on Fair Employment Practices developed by TAFEP. During this year, CAQO issued a series of internal policies
to promote diversity and equal opportunities, including Employee Performance Appraisal Management Approach,
Compensation Management Regulations, etc.

CAO constantly conducts comprehensive reviews on the internal employee selection and recruitment process to ensure
diversity in talent acquisition. This year, our recruiters have diligently monitored and made necessary adjustments to the
recruitment strategy based on real-time circumstances.

Dedicated to providing equal training opportunities, CAO encourages self-development and foster professional growth
among its employees. In 2023, we offered introduction training, probationary on-the-job training, and counselling to new
hirees. Furthermore, we invest in the continuous development of our talent team, offering internal training sessions and
subsidizing external training programs to enhance their professional skills.

EMPLOYEE HEALTH AND SAFETY

Ensuring the health and safety of our employees is the most important foundation of our business operations. At CAQ,
we are committed to having everyone working under optimal conditions of safety and health. We strictly adhere to the
standards outlined in our SHE Policy and Guidelines. These guidelines are designed to encompass every individual
working at CAO, ensuring a universally safe and compliant workplace.

In FY 2023, we published Singapore Office Safety Management Measures internally across the Group. Our measures are
in accordance with the requirements of Singapore’s Workplace Safety & Health Act and the Workmen’s Compensation
Act, as well as Singapore’s Ministry of Manpower (“MOM”)’s updated Work Injury Compensation (“WIC”) Act.
Our approach ensures that any workplace incident, accident, or work injury is reported timely and handled in full
compliance with the relevant laws and regulations.

CAO'’s occupational health safety (“OHS”) system addresses four key areas: safety, health, environmental protection and
security in the workplace, as well as the responsibilities of CAO and employees in these areas. As part of our commitment
to a safe workplace, we mandate a comprehensive pre-employment health screening for new joiners, followed by an
in-depth orientation on our health, hygiene, and safety protocols. Upon joining, Human Resource department introduces
the relevant systems and provides the latest information on the OA platform, including escape routes and address book
to familiarise themselves with the office for their safety.

In addition to our stringent safety measures, we provide extensive medical insurance coverage for our employees.
This includes annual health screenings, and we make sure to regularly review and update our health insurance
package to ensure its comprehensiveness. Our coverage extends beyond general practitioner, specialist,
traditional Chinese medicine, and hospital services to include substantial mental health resources and support.
This encompasses access to online and telephone counselling services, demonstrating our commitment to the holistic
well-being of our staff. In FY 2023, we organised a health lecture titled “Strengthening Immunity through Traditional
Chinese Medicine” for all staff.
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Furthermore, we place great emphasis on ongoing training and awareness programmes to enhance employee knowledge
and highlight the importance of workplace safety. In this FY, we engaged in collaborative efforts with Suntec City for
biannual fire drills and offered first aid training, reinforcing our dedication to a safe and health-conscious work environment.

In FY 2023, CAQO reported no incidents classified as ‘Major injuries’ or ‘Fatalities’ by the Singapore Ministry of Manpower.

COMMUNITY INVESTMENT AND DEVELOPMENT

Corporate Social Responsibility (“CSR”) has always been a cornerstone of CAQ’s operations. By strategically investing in
the community, we foster trusting and collaborative relationships with stakeholders, contributing to the efficient operation
and sustainable development of CAO.

Our comprehensive local community engagement programmes extend across the countries where our subsidiaries are
based. The core focus of our CSR initiatives revolves around supporting the underprivileged, spanning from children
to seniors and encompassing low-income families and other disadvantaged communities. Additionally, we are
dedicated to environmental preservation as an integral part of our CSR commitment.

o Support for Vulnerable Groups

CAO has been actively supporting underprivileged children since 2010 through our partnership with Beyond
Social Services’ pre-school facility —Healthy Start Child Development Centre. In the current year, our commitment
persisted as we provided essential daily necessities for the children and their families, in addition to furnishing
school supplies for the graduating kindergarten class. CAO extended financial support to HUG Community Services
Limited, enabling the creation of impactful programs for vulnerable youths and their families.

To enhance the educational experience, CAO organised an enlightening outing to the Sea Aquarium, offering the
children an immersive learning opportunity about marine life. Furthermore, we actively participated in a charity run
organised by SGX to raise money for SGX’s adopted beneficiaries, supporting the needs of underprivileged children
and families, persons with disabilities, as well as the elderly.

J Environmental Protection

As part of our effort towards environmental conservation, the Company undertook a tree-planting initiative in
Mandai Zoo in 2023. This endeavour aligns seamlessly with the Company’s overarching objective of environmental
sustainability and its active participation in the global fight against climate change. The collaborative efforts of our
team in this tree-planting initiative contribute to fostering a greener and more beautiful local community.

CAO regularly engages in meaningful dialogue with our beneficiaries, actively seeking and collecting constructive
feedback to gain a deeper understanding of their evolving needs. This ongoing communication allows us to tailor our
community development programs, ensuring they effectively address the specific requirements of our beneficiaries and
enhance their satisfaction.

We actively promote corporate volunteerism as a means to cultivate stronger connections with the communities in which
our Group operates. Throughout 2023, we sustained our commitment to fostering volunteerism among our staff, offering
them opportunities to engage in meaningful community initiatives.
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CORPORATE GOVERNANCE

CAO continues to embrace the Company’s operating philosophy of “Compliance as Top Priority, Risk Management of
Utmost Importance” and our management philosophy of “Transparency, Standardisation and Refinement”. We strive to
surpass the requirements of openness, integrity and accountability prescribed by the Singapore Exchange Securities
Trading Limited (the “SGX-ST”) and the Code of Corporate Governance 2018 (the “2018 Code”).

The Company’s Board of Directors is the highest governance body and is responsible for corporate governance
together with the management team. The Audit Committee, Risk Management Committee, Nominating Committee,
Remuneration Committee and Sustainability Committee assist the Board in discharging its duties. CAO is committed to
achieving an appropriate level of diversity in the Board, taking into consideration factors such as gender, age, ethnicity,
language, cultural and educational background, geographic representation, professional and industry experience. As part
of CAO’s annual evaluation of the performance and effectiveness of the Board and Board Committees of the Company,
the Nominating Committee, considers and reviews amongst others, the composition of the Board each year, and in
reviewing such composition, it considers the benefits of diversity in order to attain an optimum mix of skills, knowledge,
experience, expertise and all other relevant aspects of diversity in the Board. The Board has put in place a Board Diversity
Policy which provides for the Board to compose of members who are diverse in terms of education, skills, regional and
industry experience, geographical origin, interpersonal skills, race, gender and age. For more information on our Board
diversity, please refer to our annual report.

With an increasingly complex geopolitical and economic environment, compliance risk exposure will inevitably increase
as the Group continues to diversify its operations and investments across multiple countries and regions. The Group
recognises that ensuring business compliance is both a prerequisite for business continuity as well as a critical factor
in protecting its corporate reputation. As part of our long-term growth strategy, the Group continues to enforce various
internal policies and directives relating to our business activities in addition to internal audits, providing reasonable
assurance in achieving compliance with applicable laws and regulations.

Besides developing a comprehensive system of compliance oversight which aligns with the Committee of Sponsoring
Organisations of the Treadway Commission (“COSQ”) framework, CAO also regularly reviews and identifies potential
compliance risks, including anti-trust/ competition, anti-corruption, trade sanctions, occupational safety, health and
environmental regulations, data protection regulations, insider trading and fraud. In doing so, the Group seeks to comply
with applicable local and international laws and regulations in the countries and regions where it operates through the
enforcement of internal policies and directives.

Anti-corruption

The Group complies strictly with anti-corruption policies of the countries and regions in which it operates and is committed
to conducting our businesses with honesty and integrity. We have revised our “Fraud and Corruption Control Policy” and
established a top-down corporate culture that promotes high ethical standards and personal accountability among our
employees. CAO employs a comprehensive approach to identify bribery and corruption risks within its operations. The
key steps in identifying these risks include:

. Regular Audits: Conducting regular compliance audits is an integral part of CAO’s risk identification strategy. These
audits are designed to review operational processes, financial transactions, and interactions with third parties to
identify any irregularities or potential red flags indicative of corruption risks.

e  Third-Party Due Diligence: Given the potential risks associated with external parties, CAO conducts thorough due
diligence on third-party relationships. This involves assessing the credit and compliance practices of business
partners to mitigate the risk of corruption.

. Continuous Monitoring: CAO implements continuous monitoring mechanisms to keep a vigilant eye on our
operations. Technology and data analytics are deployed to identify patterns or anomalies that may indicate
potential risks.
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A whistleblowing policy has been established for CAO’s employees who may, in confidence, raise concerns about possible
improprieties regarding financial reporting or other matters. Concerns pertaining to any form of misconduct affecting the
Group, or involving our customers, partners, suppliers, and other stakeholders can be sent to the whistleblowing email
address indicated at CAO’s website: whistleblowing@caosco.com or auditcommittee whistleblowing@caosco.com.

Besides, CAO places a strong emphasis on educating our employees about bribery and corruption risks. Training
programmes are designed to raise awareness, enhance understanding of compliance policies, and instil a sense of
vigilance among all staff to recognise and report any suspicious activities. In 2023, CAO arranged for a mandatory
Thomson Reuters e-learning course relating to fraud control and conducted a training session relating to compliance and
anti-corruption for all employees of the Group.

There was no incidence of serious violations or corruption in 2023. For more anti-corruption performance data, please
refer to the Appendix: 2023 Performance Data.

ASSET INTEGRITY AND CRITICAL INCIDENT MANAGEMENT

The Asset Integrity and critical incident management play a vital role in ensuring safety within CAQO’s oil trading operations.
As the largest physical jet fuel buyer in the Asia Pacific region and a key supplier of imported jet fuel in the PRC, CAO
places great emphasis on these processes for maintaining operational safety. Our operating principles focus on the
safe containment and transportation of oil products, aiming for “zero-security-accident” in cargo operations. The Group
is committed to maintaining its record of no oil spills or environmental pollution incidents, implementing emergency
response drills, and enhancing the emergency response capabilities of operational staff.

CAO strictly adhered to “The Chartering and Ship Vetting Management Measures” to ensure activities such as chartering,
oil storage and other trade-related operations in strict compliance with the relevant internal policies and uphold CAO’s
good track record of no major oil spills. In addition, CAO has adopted stringent vessel selection criteria coupled with
meticulous inspection and due diligence procedures. These criteria encompass factors such as the vessel’s age, safety
record, inspection reports, and safety management capability. CAO strictly avoids vessels with a history of collisions,
groundings, oil spills, or pollution incidents within the past year, underscoring our commitment to the highest safety
standards. Thorough vessel audits, we can effectively reduce the risk of environmental pollution incidents during oil
transportation. In 2023, we conducted thorough document inspections to ensure that there are no omissions and other
issues in vessel chartering.

In addition, we employ robust risk management approaches to prevent potential oil spills from oil storage facilities and
transportation pipelines. We conduct annual internal workshops on emergency response and preparedness to ensure
that all operators are familiar with the Group’s latest emergency operating guidelines. In the event of shipping accidents
caused by any force majeure, CAO will promptly be notified, and the ship owners will be responsible for implementing
contingency measures. Reinforcing the commitment to “zero-security-accident” in cargo operation, we organise
annually “Major Risk Matters Reporting and Emergency Response” exercise, equipping staff with the necessary skills
and knowledge to handle operational incidents effectively. This holistic approach ensures that safety and emergency
preparedness are integrated into every aspect of CAO’s business processes.

CAO manages approximately six storage tanks in Korea, with inspections scheduled for completion by year-end. In 2023,
there were no oil spills or environmental pollution incidents in marine oil transportation. Additionally, no reportable pipeline
incidents, accident releases, or non-accident releases (“NARs”) occurred in storage and transportation.

CYBER SECURITY AND DATA PRIVACY

CAOQ recognises the imperative to protect a variety of confidential data, including but not limited to employees’ personal
information, customer data, and transaction details. Such data is not only crucial for compliance with privacy laws but
also for safeguarding the interests of stakeholders and maintaining operational integrity.

As CAO continues to globalise, our operations and investments cross multiple jurisdictions and we have to contend
with a myriad of local, national and regional laws in each country. As such, we are committed to fully complying with
applicable laws in jurisdictions in which CAO and the subsidiaries conduct businesses.


mailto:whistleblowing%40caosco.com?subject=
mailto:auditcommittee_whistleblowing%40caosco.com?subject=

26 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
SUSTAINABILITY REPORT 2023

CHAPTER 3
GOVERNANCE

CAOQ actively fortifies our governance structures to combat digital threats. The management assumes primary responsibility
for the Group’s network security, with the IT department overseeing day-to-day operations and a dedicated Network
Security position managing it on a full-time basis.

CAO upholds and regularly updates our Personal Data Protection Policy (“PDPP”), ensuring strict compliance with
the Personal Data Protection Act 2012 (“PDPA”). The PDPP outlines the key responsibilities and actions required to
manage personal data, emphasising accountability and transparency. It also includes consent obligations, protection
obligations, retention and transfer limitations, and regular policy reviews, indicating robust data governance. Along with
the IT Department Network Security Management Measures, the PDPP collectively defines CAQ’s strategic approach to
managing these risks. In the IT infrastructure domain, CAO has implemented rigorous measures including access controls,
encryption, and regular security assessments to maintain data integrity and confidentiality. These measures extend to
risk management for data transfer, particularly in cross-border transactions, ensuring compliance with international data
transfer guidelines.

The efficacy of CAO’s management strategies is also reflected in our structured response to cyber incidents.
Cybersecurity management within CAO is characterised by regular audits, risk assessments, and a dedicated IT
security team that upholds the rigour of cyber security infrastructure. Through continuous monitoring and adaptive
strategies, CAO remains steadfast in enhancing our cyber security and data privacy frameworks, ensuring alignment
with evolving international standards.

There were no complaints received from employees, customers or regulators regarding personal data breaches in 2023.

SUSTAINABLE SUPPLY CHAIN

Sustainable supply chain management is an imperative that CAO actively drives and continually looks to improve
on. Our commitment extends beyond our own operations, fostering collaborations across the value chain to build a
collective culture of environmental responsibility. With transparency, proactive measures, and collaborative efforts, it is
hoped a thriving future for aviation can be secured, fuelled by a shared dedication to a sustainable tomorrow.

The voluntary pilot phase of CORSIA was scheduled to occur from 2021 to 2023, after which the voluntary first phase
would be implemented between 2024 and 2026, followed by a mandatory second phase between 2027 and 2035.
This would necessitate means to be taken by ICAO members to reduce environmental impact. CAO plays a key role in
this scenario because of our role as a jet fuel trader.

CAO uitilises the certification systems recognised by EU or ICAO to assess and manage suppliers within the oil products
trading department. These schemes are developed and implemented by individual EU member states, often aligning
with EU-wide requirements while addressing specific national concerns. In addition to renewing our ISCC CORSIA
PLUS Certification, we will work on the Sustainable Fuels Management System Manual. This manual aims to educate
personnel on integrating sustainability into our operations, establish group-wide procedures for sustainable practices,
and ensure compliance with relevant regulations and standards.

In 2023, CAO has passed a rigorous audit by the Control Union, resulting in the renewal of our ISCC EU Certification,
recognised by the European Commission. This reaffirms compliance with the Renewable Energy Directive (RED II) and
upholds responsible sourcing and sustainability standards for all feedstocks used in aviation fuel production. Notably,
CAO has successfully registered with several new SAF suppliers and counterparties, showcasing our commitment to a
more sustainable supply chain. Actively participating in various initiatives, we will continue to support aviation industry in
our sustainable transition journey by facilitating the shipment of sustainable aviation fuel.
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ENVIRONMENTAL

Metrics Unit of CAO Group
Measurement Total

Biodiversity (GRI 304)

Size of operational site km? N.A.
Size of all habitat areas protected or restored km? N.A.
IUCN Red List species and national conservation list species with habitats in areas affected by operations

By level of extinction risk:

i. Critically endangered number N.A.
ii. Endangered number N.A.
iii. Vulnerable number N.A.
iv. Near threatened number N.A.
v. Least concern number N.A.
Energy (GRI 302-1, 302-2, 302-3, 302-4)

Total energy consumption MJ 7,363,718.98
Total non-renewable energy consumption (Scope 1: fuel combustion) MJ 5,232,974.19
Total electricity consumption (scope 2: electricity) MJ 1,088,011.61
Total non-renewable energy consumption (Scope 2: chilled water) MJ 1,042,733.19
Emission 1 (GRI 305-1, 305-2)

Total Scopes 1, 2 and 3 GHG emissions tCO,e 659.7
Scope 1

Total direct (Scope 1) GHG emissions tCO,e 386.29
Total biogenic emissions tCO,e -
Scope 2

Total location-based indirect (Scope 2) GHG emissions | tCO,e | 273.43
Scope 3

Employee commuting and business travel | tCO,e | -
Note 1.

Consolidation approach for emissions: Financial control

Direct (Scope 1) emissions refer to the direct emissions resulting from activities that are within the reporting entity’s
organisational boundary. CAO has included biogenic emissions as a part of its Scope 1 disclosure but noted it
separately from the Scope 1 figures.

Indirect (Scope 2) emissions refer to the indirect emissions coming from activities taking place within the
organisational boundary of the reporting entity but occur at operations owned or controlled by another entity.
CAO has calculated its Scope 2 emissions using the location-based method as opposed to the market-based
method. As such, the emission factor source was regional or sub-national emission factors.

GHG emissions are calculated for each identified relevant emission source using the following formula: GHG emissions
= Activity data x Emission factor x Global warming potential

Gas included in calculation: CO2, CH4, N20O, SF6

Source of the emission factors and the global warming potential (GWP) rates used: Department for Environment,
Food and Rural Affairs (DEFRA) (June 2021), IEA 2019, GHG Protocol, IPCC ARB, United States Environmental
Protection Agency (USEPA), Indonesia’s Ministry of Energy and Mineral Resources
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Dolics Measurement Tot:;
Occupational Health and Safety (GRI 403-8, 403-9, 403-10)
Workers covered by an occupational health and safety management system
Total number of Personnel that are occupational health and safety (OHS) covered | Number | 152
Work-related injuries
Total high-consequence work-related injuries Number 0
Rate of high-consequence work-related injuries per 200,000 hours Number 0
Total number of OHS incidents that are recordable work-related injuries Number 1
Total number of injuries that are recordable work-related injuries Number 0
Total fatalities as a result of work-related injuries Number 0
Rate of recordable work-related injuries per 200,000 hours Number 0
Work-related health
Total fatalities as a result of work-related ill-health Number 0
Rate of fatalities as a result of work-related injuries & ill-health per 200,000 hours Number 0
Total recordable work-related ill-health Number 1
Diversity and Equal Opportunity (GRI 405-1)
Diversity of governance bodies and employees
Total number of directors Number 21
Number of directors by age group
Percentage of directors that are under 30 years old % 0%
Percentage of directors that are between 30 — 50 years old % 43%
Percentage of directors that are over 50 years old % 57%
Number of directors by gender
Percentage of Female directors % 5%
Percentage of Male directors % 95%
Number of Independent Board Members
Number of Independent directors Number 4
Local Community (GRI 413-1)
Percentage of operations with implemented local community engagement, impact % 100%
assessments, and/or development programs
Operations with significant actual and potential negative impacts on local % N.A.
communities
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L4 G E Measurement Tot:l
Supplier Environmental Assessment (GRI 308-1, 308-2)
New suppliers that were screened using environmental criteria
Percentage of new suppliers that were screened using environmental criteria % 0
Negative environmental impacts in the supply chain and actions taken
Number of suppliers assessed for environmental impacts Number 5
Number of suppliers identified as having significant actual and potential negative Number 0
environmental impacts
Percentage of suppliers identified as having significant actual and potential % 0
negative environmental impacts with which improvements were agreed upon as a
result of assessment
Percentage of suppliers identified as having significant actual and potential % 0
negative environmental impacts with which relationships were terminated as a
result of assessment
Supplier Social Assessment (GRI 414-1, 414-2)
New suppliers that were screened using social criteria
Percentage of new suppliers that were screened using social criteria % 0
Negative social impacts in the supply chain and actions taken
Number of suppliers assessed for social impacts Number 5
Number of suppliers identified as having significant actual and potential negative Number 0
social impacts
Percentage of suppliers identified as having significant actual and potential negative % 0
social impacts with which relationships were terminated as a result of assessment
Corporate governance (GRI 2-27)
Total amount of monetary sanction $ 0
Total number of monetary sanction due to incident regarding non-compliance with $ 0
environmental laws and/or regulations
Total number of monetary sanction due to incident regarding non-compliance with $ 0
laws and/or regulations in the social and economic area
Anti-corruption (GRI 205-1, 205-2, 205-3)
Total percentage of operations assessed for risks related to corruption % 100%
Total percentage of employees that have received training on anti-corruption % 75%
Percentage of employees to whom anti-corruption policies and procedures have % 100%
been communicated to (by employee category)
Total number of Incidents of Corruption Number 0
Total Number of Employees Dismissed or Disciplined due to incidents of corruption Number 0
Customer Privacy (GRI 418-1)
Substantiated complaints concerning breaches of customer privacy and losses of customer data
Total number of Identified Leaks, Thefts, or Losses of Customer Data Number 0
Total number of Complaints Received Concerning Breaches of Customer Privacy Number 0
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GRI Index

GRI 2:
General Disclosures
2021

GRI Disclosure Page number(s) and/
Standard or Remark(s)
2-1 Organisational details 1
2-2 Entities included in the organisation’s sustainability 1
reporting
2-3 Reporting period, frequency and contact point 1-2
2-4 Restatements of information 1
2-5 External assurance N.A.
2-6 Activities, value chain and other business relationships | 3-4
2-7 Employees Total number of
employees was 152 as
of 31 December 2023
2-8 Workers who are not employees N.A.
2-9 Governance structure and composition 5
2-10 Nomination and selection of the highest governance 5
body
2-11 Chair of the highest governance body 5
2-12 Role of the highest governance body in overseeing the | 5
management of impacts
2-13 Delegation of responsibility for managing impacts 5
2-14 Role of the highest governance body in sustainability | 5
reporting
2-15 Conflicts of interest Please refer to our
Annual Report
2-16 Communication of critical concerns 7-10
2-17 Collective knowledge of the highest governance body | 6
2-18 Evaluation of the performance of the highest 24
governance body
2-19 Remuneration policies Please refer to our
Annual Report
2-20 Process to determine remuneration Please refer to our
Annual Report
2-21 Annual total compensation ratio Please refer to our
Annual Report for
details on compensation
2-22 Statement on sustainable development strategy 4
2-23 Policy commitments 4
2-24 Embedding policy commitments 4
2-25 Processes to remediate negative impacts 7-8
2-26 Mechanisms for seeking advice and raising concerns | 7-8
2-27 Compliance with laws and regulations 12
2-28 Membership associations CAOQO is a member
of China Enterprises
Association (Singapore)
2-29 Approach to stakeholder engagement 7
2-30 Collective bargaining agreements N.A.
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GRI 3: 3-1 Process to determine material topics 8-9
Material Topics 2021 | 5 > List of material topics 10
GRI 205: 3-3 Management of material topics 24-25
Anti-corruption 2016 | 505 _1 Operations assessed for risks related to corruption 24-25
205-2 Communication and training about anti-corruption 24-25
policies and procedures
205-3 Confirmed incidents of corruption and actions taken 25
GRI 304: 3-3 Management of material topics 21
Biodiversity 2016 304-1 Operational sites owned, leased, managed in, or 21
adjacent to, protected areas and areas of high
biodiversity value outside protected areas
304-2 Significant impacts of activities, products and services | 21
on biodiversity
304-3 Habitats protected or restored N.A.
304-4 IUCN Red List species and national conservation list N.A.
species with habitats in areas affected by operations
GRI 305: 3-3 Management of material topics 19-21
Emissions 2016 305-1 Direct (Scope 1) GHG emissions 19-21, 27
305-2 Energy indirect (Scope 2) GHG emissions 19-21, 27
305-5 Reduction of GHG emissions 19-21, 27
305-6 Emissions of ozone-depleting substances N.A. CAO will keep
305-7 Nitrogen oxides, sulfur oxides, and other significant air | MONItoring nitrogen
emissions oxides, sulfur oxides,
and other significant
air emissions.
GRI 308: 3-3 Management of material topics 25-26
Supplier 308-1 New suppliers that were screened using environmental | 29
Environmental criteria
Assessment 2016
308-2 Negative environmental impacts in the supply chain 29
and actions taken
GRI 403: 3-3 Management of material topics 22-23
Occupational 403-1 Occupational health and safety management system | 22-23
Health and Safety - . X —
2018 403-2 Hazard identification, risk assessment, and incident 22-23
investigation
403-3 Occupational health services 22-23
403-4 Worker participation, consultation, and communication | 22-23
on occupational health and safety
403-5 Worker training on occupational health and safety 22-23
403-6 Promotion of worker health 22-23
403-7 Prevention and mitigation of occupational health and 22-23
safety impacts directly linked by business relationships
403-8 Workers covered by an occupational health and safety | 28
management system
403-9 Work-related injuries 28
403-10 Work-related ill health 28
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GRI Index Standard Disclosure or Remark(s)
GRI 405: 3-3 Management of material topics 22
Diversity and Equal | 405 1 Diversity of governance bodies and employees 28, please refer to
Opportunity 2016 our Annual Report for

more details

GRI 413: 3-3 Management of material topics 23
Local Communities | 4131 Operations with local community engagement, impact | 28
2016 assessments, and development programs

413-2 Operations with significant actual and potential 28

negative impacts on local communities

GRI 414: 3-3 Management of material topics 26
Supplier Social 414-1 New suppliers that were screened using social criteria | 29
Assessment 2016 ) — , ;

414-2 Negative social impacts in the supply chain and 29

actions taken

GRI 418: 3-3 Management of material topics 25-26
Customer Privacy | 41g_1 Substantiated complaints concerning breaches of 25-26, 29
2016 customer privacy and losses of customer data
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CAO strives to create a safe workplace for all.
RNEABAFRATITE—NREMITIEGF,




CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 38
SUSTAINABILITY REPORT 2023

xF
RS

IR E AFEFE Gl ERABMNE LM AIFELRREG (B EAIRE”) . AIRETLIR T KRBT
BEARBR. IFLELEEEMNZE LR, AT BBMRMT 5SRAFWEHFmMEX S ERNIFE L2HEE
(Environmental, Social and Governance, X485 “ESG”) MM SR I A BIIFEB 1 5T, SEFmAEx A TR
B, AR @miER SRR EHE R X EMRIA, IFEHR AR SR .

FRiZHLEA

N ERRMIDE, EAIRETD, “PEFUR GINK) BRAE" B FINRAR AT, FRIFFHIRA,
AIREPERBIARIES REFUR G BRRAE2023M FEEREFE XAEF,

CiRER

FRIFF AR, AREBTIREENHIR AR S B R E 2B MER FAE), BFEFENUR (E8) BRAE (FiF &8
RE") AEFUHBRAT (ERALE AT (REUH RUMN) BFRAE (B RUNRE") MR EFUEEBHRERR
8 (R EBHHRTF") U LEMIINKEAT") F8E2023F12831 HNMENR (EFF2023W F") eI FELE
=Mo

SEIRERIESI

FIREZRLIKIREEIN (Global  Reporting  Initiative, R85 “GRI”) BVBAARE, GRI 11 AR KASITUATELL
KA1 ENIZE R % (Sustainability Accounting Standards Board, 22 X485 “SASB”) M S 1T\ AR &SR &l LIk,
FIREFEMNINFRZFAERRE (@R FZ) EmFEMAMN711ATM711BER, HEBI R F2021F L FHHNS
=M 1E BRI sRI B E R IFI TR G,

PHERAIFE L RATEIEE S (nternational Sustainability Standards Board, =X 485 “ISSB”) B #tin 4 2 /5, 2024
Fi, EfRt SRS ENEE M SIEEXI S EE T F4H (Task Force on Climate-related Financial Disclosures,
RNXIEE “TCFD”) AMZFE R QB EAXIFEH BRI b/, RYBEERESEIREEE 2 (nternational Integrated
Reporting Council, ®RXZEE“IIRC”) KNSR EIRSIEZR W ERNEHISSBINE. B AN FiL, KA B FFIAHERTCFDIE
WIERFITREZWAEXERIRE, HEZFINTEERFSISSBEKRNE RIKE,

EAARSE #:3

REF AR EPEAEEERH LM HE AR S LRI ERMINKARES S (B BFR") B RIEH
W ZFr{ LN 711BR)IEXR, AB BRAAFRA RS AEZHANS EIT TR EE. S AFRR I
RAEREPAFEEAEREEIRFEFRRNERER.

RN

KRS E S AR, BFEENR TR T TN AR B (G IR CHBE TE S RS ESR
BB R REEAR R B NE UH ATV R BTN A B, PleeR B A HER R MSEHE
SRERFEERER, FIR AR AEBHAMR S PEABREERER NS, BERERERBINSEERIN Fl
WABMERMALETTIRE B EHVE BFTELRIF BTSRRI E R AR ERI R .

BX R TA]

IR AB BT AERA TS A REIELRI, B IWIBSH mEX G IREAR RN IEFENRRDAENLZEE
sustainability@caosco.com,

R EfRH (Frnik) SR AT
KM EEIE8S

A EIRE31H2S
FhnizApX 038988
EB1&:(65) 6334 8979

PR3 - Www.Ca0sco.com
NEIES 1993032937


mailto:sustainability%40caosco.com?subject=
http://www.caosco.com

84 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
SUSTAINABILITY REPORT 2023

EFS
= EA

20235, EHARFERBIEMIRE ERSAN=FE, MW AT HIBME R F]o MEEA], Frzs Ll 75 5T R FInHsEe &
ERBYSS TN /1T 17 2 KAV IR 52 B AKAN ) FR N LUK 2 BR AR 1 Fh i Z 7R WA 5T Bk o RE T ImixX Ee Bk, 10 LA X
RAPFUEKREREENTERM L SESOFUEHE O, PEFUH Gl RNDERQBBARFEN B HERAR
B RTE A AR S N ER I SNIZERXN A RRARES, AIFEEIREI /I,

IR A B AR A WH) w48 X H IR KM EN R £. AR EABREHEIE T ISR BREAENREHITL, 15%
NEEIEP AR AR AR R A AR IR B DR ST, BN RBEE, TS SUEIMNE LUARNTE, RS G
“FELE BT TR R UR1E, RIERER R, B A EN ST AR RERIT LAY AT 45 B,

SETHEESIREFMMT W HEBEIRNEBERSEZ — MW AEE2050F LN EAHMN, BEEEMRERAMT
£A2R (International Civil Aviation Organisation, 3 fEFF“ICAQ”, X G “ErRAiAR”) MEREWMEER L,
KM —AFTE, RENERTFAESSENRIR.2023F, ETEE AIREUAIEEREM, IR ABH —F7E T /RIENR
, EARE L RAENA BN RE, HESIMREXNREL BAE N, IS BT RIE. MR AR ER
BT SERXRIRSIFITE TIE, BEREBSHTEMRLURSIEZ X, 9N AISSBIEZRFT FE At ERFK /L
F, AEPRH— T RIAR, TMEEERINESR TR EMSS AR AT,

EAIRELR, FINEABER R SRS E EES T EEHRE AN ELE, B IR BESIET U RAE, 154
R RIS TS ARHME R AT, FRR S 51T A8 M SRR T 9k, A BB T REREZE SR (Greenhouse  gas, Se X &1 #F
“GHG”) HEIZE LR, BI7E 7 L2023 F N E S, FI2030FESLISEE Fl2HE M E B/ 30% A B B, LI IE20504E
SIMEHMKERE iR, AT BRI N2 B2 S E, REHBKSHE) LE, SBELS) L EZELARTL (B EE
LR FLy) B T EBNSTENHRR, (I 7 B It X TEp&E. A8, E TR B LM T aEEw,
RNERFFEME— NEE LIRS, RN S LR, AZF@mExA ehEN E,.

NIRFFAT E R, AV REHHPIFLEL RN, XTTEEEER MBI, BRI EE LT N, FR1k
BHEVS RN A EANRAMTX IS KN ER R E.

FREEARE, M A BRI EE AR IS A RIESRIES |, E— P A RIFEEX TR EE R RUES [ MAT AR, B
SIVERRBLAIEEN, BRSNS TR, (H AT RS, NRARBIERIFEMNE.



CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
SUSTAINABILITY REPORT 2023 35

AR $4 %
ol AW

Relrse  RIE N SSIZERIZO, I T FA T B 5 SHESREAN ISR R B89 R E A F IR 2 BFERIR BN
EIEBERESGNIL, KRl E & REEETEIHN S EALF K, MR ARE R AR ENE 7 22
R, ZETHIIRUSRERERBANE ZNEKA RS REEINE, 1B B X RIE RO,

AfHRE REER

2022 BT ERRB AR & B A IRE
2023 HITE AIFER & RAEZR, FHE LI EASC RS A B, A AT PSR E LERHEIES

2023 | RIS AT, THURZAN QB SHBER M B 5, 28R 2 S EF RN, WE N
By S M IR m B KBV M AN B AU AR B  F RIS A RIS IR X LR =

2023 | AL E BRI TR A
2023 | RedkBEH T AR BRI R AN QT+ AL
2023 | FIORKRRAEEZFR RERRX

AR R RANER

AR ABPIARZPE RIS A RBRAN L S HENEZE, TS QXM IMNEFEREN M AF mAX 77 SR
HAN ERIEE M £20231 F, REFIE T AIF SR RIELR, F i USSR 4L, LIES TN S A R EE,
Blt, A A REREEZEMAZ QRS ES, MTFRIET LS KHAE K.

NEWAIFR R RAE T E T RFIVGENZERNRENZ b, STEBRIKAMIRAR RIS E. BT % AL,
NERSETEIRANBETE, Pt KRR AR, O FERA I SNERRI WL X ehERRF b,

}

R A B ARR IR AR« R T XA SRR BB BB A B R MR R A58 mh, BT A SR AERI B 57 58
B, ARIESI T L AR R B R R,

SISO S EMREIRE AL S2B%, AR R B R RITE!

FERE, WA R, HBELE SRILIAIE,
s HsEaEt MEREITALIEE FRIERELR

o NERIE
o AIFFEEAH o AFEEEUMEREY
o TAIFFEEMELHE (=g

o MEREMEIERTA

o {REREE RGP * ZTUESFENZ
o SUBRTLAB s BES5R2
o EMSHFENESR s HXKRASKE



86 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
SUSTAINABILITY REPORT 2023

AR $45 %
At

AFHRR RIAIE

NT REKPLRRE, B AZ ERENEENRE L SEEERE XNESGEI MK ABEHE R IFR A BER
BY, E R T HTANR AR Z PR L F AL K W A5 5 |\ (Finik201 8 A BRI AN ) (Frilm A A B EER) . Bt
HXBARSE A EIRES BERAERBEREZN. AR BRI AR A RAERN, S ERIRSCEE, HHRWER
ESGEIUATTIE S EMEIE. AR AEFERFELERIRS PN A ER MRS TN, U EHXnE
MBI E R,

I AT T B LM FRYAIESN, HEF SN S BNIESrFE R RS, MIBENBEES AFISHEXIESG
F IR RERZNPESZESRRANIFELBNURZEWAX IR LN ZEREENTEESATRE
FREMEXBESGET. EERFSAMENEETENESGEN, LHERSURLHAXME. IR TFNA
MK R BRI AR SR BT, A ENRE S BARRIERIT T, 20235, AR AH TIRFIFELRERZRI
BN A8 A X,

RERE RN

T

AR RRI(EA




LARI 4R IR

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

SUSTAINABILITY REPORT 2023 | 37

FHZly
ae L B
o EEIHDENTIN TR RS A BT,
BEARELHH, BEL |« SOMLESBENESGER,
o E=o R72IERITESARRTE |« UEABDNIIEEEL BRI FHIE A ML
EKANBHITESAM. B A RET, HESEEHEEEEN
NRE,
o BT AELE KT A RSB RISRT
LR SHIB, HEINEE I, BRI XL
HRIB9STHE,
o BHEFHLESATNE S )
AﬁE', T2K Eé Qﬂﬁi E&*KLXJ:EE’E‘%E“E?}L‘L’T_ ?E'T_Z:BE:_!:_\.{@EXH{I*E;;%I)\O
ol e Foaiey > = T e BEMSEABNAIES SRS, UK SEH
° /NEIESG BARTISIE MBI R IBHER ST HEHE,
HIEEBEESBE,
o BBSEEENEE, IIFSRTHRBAND
W R e A,
o MERBGNENSELRNESGES, BIFS(E
ERRESEARAR, BT |, oo R
Bol o SIEARXBET BT, AIEERRTSEEXE
BRRTEATESR. | e SmEsGEm
B BER BIRH/MSRSMEESN |, o oo e
;B//E,\izfimﬁj I\ﬂ%%&éfmgﬁ/ T_E;lﬁﬂ?%éi&gl{/ﬁl‘l—jw%u _\.'flig'p(:*E;éIﬂE
STRBE N = o
EFUPDRELE, . EIS SRR NS B, AT s
EERERE,
EHEANBREDNTHEL
BIEMBAK AIFEER |« G VBREENE—SE, BES  VBEES
TRMERBEIES AR | NEBESGEIIIZFEESGET.
s S ARET | T{/\AE KT, o TFEATE F—HENEBESGER,
tE/NA o MELATRIRIEE RIS ESIRESZ M

TR NAmRSE M RARN, Bt
ACILESEEES-HE S PYSE /N
a5 A

1, FEINBNAR RS HEIR)E
KB [ 15 S A PR R SR E IR B ST AR 1B o




SUSTAINABILITY REPORT 2023

88 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

AR $45 %

At

BB
HEEXBEES

IR ABBNF ER@mAE X HITAF BN E, AT B EFRE S mAE X REERAXIE, fBiREE
TBARR S IR R RAAR AR )0 X TR B L 8 N B RENS R NI T A e AR 2% 75 BY R AL = A SOE I, M EE X
oI R L B R] AR EY EE B SUAI N 1 HE o

HEEXESESRZE
FEFHEXRS BB FEXL) AE)HEIR
RT o TS T BRI X! o« THRIFMRRES RS o BEFRLANENERE
o IEHYIF AT o LR o RMUAT . REMTIFIFIR
o TYFEBHERMR IR * RTAEML o SISHRURENS
o BRRFNERERETDD o FrBMANER o SRTRFPEHNIE
s RTRIREE o REX ALK REDBN
o TEHAERFHIHANZIN AR
= o EHIETRN BIREHME |« BTHIREN o MIPEEFEMHNEFXR
I, ELFERT BRI o WSIIZERFREMEM o BHFRAFNIE, THRE
o SHHIELR BHE F&EX
o NEMHNERYRIEM o TlfriE=IRSHRE
o AL (AT
PAED BB S
2R o EISCXNetMI AT ELM | ATIEKHAR. TIZHIR. | RERSNQRGETE
UL B SEEIAN A S AEIE o LUKRAELTEANL
SREITKTERBREM |« ZEEBESCGRICSHIE |« FIBEE, BEE8E
NEESTEARIS) o LIAIFLAR R
s FERAAR o MIRSRAFEHTHEHNR
BYRY738
LLSEN o RESAEAER o ASSESME RS BER SR | o WRAITHIERANGER
o FEREMPIFELE A B AR W&
wE o AIRFER A R
° REIBAHMIL 5%
o FEMBTFHALE
U Rz s E AT 1A * RBNGE o IMEANEARGH o WIRETIAREN
o HEHS o AR ERAEIMBT |« BIKHRIEETAT
s BEANIE ENARENA o RTEA B, S E KRB B R
s EHHBHAZN, BIREHIE o BIRMERESR
oL, ELERTERAFOA 2]
Tz * RANE o (REELEMPI LR R o MNPIFFLK RALES . BAT
o HiEHS o SURZILAYE MEBL
* BEANIE ERNARBENA o IR BE o FRETEUHF, HEHERDT
o EHfAAZN BIREME |« BUAESEE R RIS R
L, ELEFTERAFOA
B IKH/AENE | EHESTSN BIRENE |« BENERGM] o WIRETIEREM
I, BB BRI o AIRFLRMHLHE o BT ABRIT AN, (et
o SLHIELR o BYBSGTF B RKEIX RBI AR
o EUUHXRRLIENE o S SEFKAHMHNE
REREVEE

FFEATLR LR R S it
7K

o Z5RHXEFHFAR
ENPE)

o SEMBEERSIEHEL
INERFR

BFAREN
Xt X AY STk

SR ESTEET AR
Sk R BRI O E
RABLIRFHE X AR




CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 39
SUSTAINABILITY REPORT 2023

LARI 4R IR
ol AW

EEMHITE

NEFSIEI A REEMNITERE TRERNF ST UAFERIESGEI, IRAIERIMH HE BT HEERIES
NERABRDE RN AR ERER W SR ANEIN L, 2023F, AREERMNTE TEPXRA T (EER
M Sk EHER  UMEEXEBIRSH ) PRINEEZ MRS EFE AT REBE M WE A EITHESGE I 1) W55 57
SUBITIPE ; 2) W2 TR K BB SR R B IS 7 IR B e 1T I LU R D T BV A 2 B 1% 7
1TIHERY, EE T KRS EINAR L BRICGRAT/E) 2021 fRFAIIFRNEZ RN, FREB T = HEE, F BN T

SR HIAFRS

NEVHT 7 KRR, LT A B BJ BE 4255 R A 7 2 SEFR A B TE R MRV IR U A VAR T [F)
TRRAFRBE R U T BTSSR, F047 7 B4EISSB S2.GRI 2021 FISGXAI27 Iz OEIRE AR M Al & Rk
SR R BRI D TR RE T SASBA AR AT T AT AR EE/REIKE L AT H 4K R (L BARESGITERANER
FRESCGAEN N ERIN, LUBIR T B XA R H 4R BRI,

SR2:REEHRF

RIEWSIZERR, AR T EBMmBEXHEE, AFIE T AmBXDE 5. v eE TREXER, RA8X
12MBERNARERFmBX G EHEAF R T £ LRESEN, NN ARG B1PHER 10 MESGIERER A

o WMSEEM: NI SEDRIFIN. 5 AT EBEBIER M LN F A X 75 BRI 0 M B FIETZ N AT S5
R BRI AL 2 R BB S5 8208,
o WMEREM ZIE AL LFNIMRIS A E R IEE S AR,

IRIEN AR RT3 BI[EIR, ARRH T BRI, BT T AR R mAE KT B AP R EHIESGE I,

SIR3 IIEALE

EZMEEEBIEERNIEERRAAFEARERZAN, HRABHEFAME AR NERENERIGEFIE
7 A& AHENBT, B XL, IR RESB R AN EE. sHRERTEIT, ANRE B
SHBE. A BRI BT R, R AR ASEHENIER.

EEERE

AEEEEMEEWHE 710D BERWNEANEHT 7 HF. AR aE7 MK A BN INEFmAEX S EEXR
FINEEER NI ARSI T LERURPEESKEER~ nEEEEZRZHE THEA R EHAT
ESGIREIERNE, EEZIMEINEEBHFINT 3NN LA EMSHENESEMURAR R RS R
o [ARY, REVRAIHFF 4R BIR S R R E R AR AN REFHTICINR H S KRB =N, Rt RO IREFEHR TS
FERIGE, BREZAARNEER S REFANEE IR BN T

EEMINEERE
BEEEY
FEEE P2) (1
= (3]
B 5—@ —s4
= 00
O
g
®
= (o
Ec|
L3
~®
—BEE oz
® LEAE
sEiE

FHREAUHR IR AT S EERRER RN



SUSTAINABILITY REPORT 2023

40 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
_

AR $45 %
At

EEMIETIR

W& 22 2 M EFERAA

BTEIERIFENNE L2 ENA B T hlE R 22 R B ERARNET
237, R EMIMB R M EBIRRAEIEFIERAAT IR Z BN @EXEN

Tgll:\o

R TBENEASHE

b2

WA TTEENEEN LRI BESREREH, IR R H N KRN X EE
WA RERA R HRTERNDFER, RS BFELFRXNAE ESHRER

= ETRRABE IR,

BESRE

BENZ2EWHRERSHET BA L TARENE THERIES DR
Ko A ERBA e H— T WA 17 D BUS AL 72 E R0

R A% 2 AN bR AT

EARSUEBTIHEHIE 7P B AR, Hfh 7 SR HEXBIESR A
2o EFrAN = AR i BN IE R SRE 2 H SR R 0 A== HER B . N T 5
SRS NRIT—E, AR B AR ETAHRBIPRAL, 5T REXFE
FroR EAVHE T, MR SRR AR M A AR HIRE @, USEIMEIMR. B 7]
LR R,

ZUESFENE

ZHUNTENZZIEENMNEENANES, B Wik Rk 05
SERR, QIEHEER N TR, EREEBREHIELEZRN LTt AT
MHANEAMEBIEE L, R T KRERMREE 1 TEN TEZPIB AT,
MAXTINAERE, 5RHFEREREHNGRFENE ASEREL MR
RIMENZEETZ—

NEVREMFRETFENREBR, REATAEBERIT A BERREMIR 36,
KR 2N ARREIENEUE, SRB ATV SIS, H A B RIAERRE
FEERIRE o

BIFF RN 5

EIEMRHER ST A 2IRAT T WL (F B s 2 5 AT R R BRI R MM, thoh,
HAE T ASBERRMRHNE A SRMERGE, FR AT ERRE S
ANEA SATNE R BEHNR BN EMENT 2 EARE RS R,
RNEWREN B BisEHITHENATERE,

EMEFENEST

Pe]

BINR RSN S F MMM ES RIUERUR IR, LAnEY)E RN, AL
BYIHE, ML ST E R EBRHAFANEY S ENERSE, A,
FEREERERANEES SMANRBELEY 2 EEMAR EE =N AR
EEHRABEIE, MMSFERABBLD URIF IR RSN AR L S

HERERS K=

EFRAR RN E BT ER SR B 1l 3 3% = A KA IR 58 Hithtt X RE DAY E 2144
WENE BRI KR BN XS 5 R ENNIR A BB RFEERE, FHiES
IR ABREE N,

10 | SURZEILAES

S5SURIBARBINL, I0RIERSEMF, SR ER = £ 55 #2000 IR R
ENR AR BHRES IS RER R A SN R D WBVERN T ELE, RT A
B TR AR URENED RIFEEREUNEINRARMESE T AEXER,




CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 41
SUSTAINABILITY REPORT 2023

AR $4 %
At

BHrf# R

AL EN—FE, MR ASELINEEE BRAEIRE T RIFER TREER T 2023 FABERI RS EVEHE
B RMEVFBIAL R

B S E RS

WRISE RS b-3::1=k i “ 33 (0] s]=E v k>3] 0ptid
(UNSDG) *

KNI, FERTNIA S IVE RT3
B o R I A S INS

13 s - TR EMER G | S A L R
PP WV SERAG MRS E i B e N
U@ Y | TEERAR |, g gescemmam \gm | A2RETOPDEN, B TR
BEM, BartaRan |20 e AT RN
Bz ER BEENSENX QAN

&,
AORGEEE, FINEATRE
st T Al 5 S B
B R R BT A

55, ASTHE, SR ATIREE T
= 5, HH AT EEA
BRI B4R = = e (G RS
o SR SENETE IR0 |2 T T R ERRE T A

W, AN TESMH RS | st BRSO, 24

S HBEHEI B NREE | it 20234, BANEA SR
o thiR: DI2023FE NE AL, 5 HEE 79386.29 tCO,e, SEE2HR

2030FSLIEENF2HNE R, | HIE273.43 tCOLe,

130%
o KERIB0S0ESIIBH | IE5h, ATEENER LSS E T
BRI PSSOV R, 45
SAFER REEESEE I HBATHA
o STHR: IC0RBENEIRLE, B | HEEOMES, LU N RS AT

{EChR A% B AR
IFiE 13 56 map 3|

@ B KIEMSAFHI E, HEF | B REHORES 2o
SENMRERINSEMHWA
SAFRYE & TESAF I SSFNEMIFUE L 55
o R FEHRREEYE FE, AW E, FRAE] L
s THERE T s E VAR RY

o KER . EFTHIEREF™Mm, |ISCC CORSIA (International
BEE AT AKX RAET S/ | Sustainability & Carbon Certificate,
BISAFEN B2 53 75 R fEHR“ISCC”; Carbon
Offsetting and Reduction Scheme
for International Aviation”, 23 (&
#R“CORSIA”) FISCC EUIAIE,
S1ItER, AR T —8
3,000ME & EMIERZ 0
I A Bl i AN B IR 55

KTEH
" . BT ey | EERTANEN, LIBRA
BTS2 ES
EMBIEMR || Do e e |
e B e SHERET O mamen B s
o e ATHRAFH RS EESE
>~ ¥ RIREHIZR BRI A KA B

BE7 o




SUSTAINABILITY REPORT 2023

42 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
_

At

WREEHS

AR $45 %

B A ETTIF45
ARB
(UN SDG)

AR AR
W

M BER

E> 4l ;BB I

=t

12 aier

16 5,5+

NERE

o EHARBTTEENITANR
FiER

o hHYBEREMEXFNINBSE
100%

o K ASEITNEEIENIN
BEFRAMIES S5, ULIRZE
M BB

KV, FRABREF REFiC
F, RREEFEMHEMEH -

ATIRBER TN GMERRIER,
MR AT 7 2ERN SIS
I, B R THREFE .

KW, IR AT EEFH BN
EBEERIRAES |, W18 R TE A&
VI E 18T R

Pk RIS
Hitighe

&3

BN

BEXREHEE

o JOHARIFHIME B HEE
EELRHRIFE S REHN
RIFIER; FERERI MRS EHTT
100% RERFE ; FF RN 285,
EelEARHNN28E

KWV, FIRABR A LS
EPhmiEhmmmn R MRS
REH

W AR N FEARBIARRRET T
AR EZ, F A R RE .
RS R HT T E RS,

12 3afen

@)

FIFF RN 5E

o JGHR LI E IR S
BEBER, AN SHEERN
S

o hHERERBEENNIFS LR
PR IERMIT SIS, Hif
SRR B T BRI 4E ME T
HBEXRN100%; 5HNEE
15, IBHEBA TR = By HERL
B, FE PR = BB AR
1+ XICORSIA 202758 &M Bk
HEERBES

o KHA: B A M ER B LA
SRAEMER 7, E BT EA]
AJISCC CORSIA PLUAFIISCC
EUIAIIE

FNR A BRI RAXFIEE
RAABRXWE A RERZFRR
SRR RAERHENE,
RAEJRER N SR BER A E R
MR E SR 1R Fr N AR @ RN
HEFFRAMALINPIRTINER S
ST M EEHm R Z 80 AV
N o

RIAEE, FTIE A B8 T =5
EX88 (Control Union) B8 B 1%,
FIRKERE RS IA R RYISCCRRER
INIESRER, [BIRY, AB)&E#7 TISCC
CORSIA PLUSTAJE, Fit—% FF
RMEH T (RN BB RS
FA), A BRI LE
BNEE, B NESCENA
S ERAERT, HAFRMINEAEE
SPARR A FAIAR

LR E, FRARE S LR
CIGRRIESE=d N VS i Zp)
BRI BT Pl AR

R o

Pk IR
Hitighe

&3

16 5%

L& 22 2R
ST

s B FRFAI. ERRBEN
D ABIEH BR R 2R

o K BRaMEL2E,
B LEAE T SRR B KRB SR
BEREX

W, IR AT ARWEEIRE R
T BER SR EVIEE XD ALE
MERRYIZ o

IR ABHIE T (NG L2 EE
IE), UE—F MNENE T2 E
2, RSN EMNBREMIFES,
PR B SR E,




AR $4 %
ol AW

B S E RS

WEEER &ZRBf

(UN SDG)

5 HRIFEE

AFHRER R

W

275 TE
e

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

EMNBB1R

o RHERRAVIRGE TR TE
AR SLL

SUSTAINABILITY REPORT 2023 43

E2 3l : 83

A, FNR A B ERET
‘HEER FREA NS TR
X, B GEEBRNRTZTT
A, RRIBEEER, R % 7T
5 FENZBIE ML Frinm
NE&EM T —RFINEECR, 215
(RIEBREZEENENFM
EIRNENE, Fr4 B TIEREER
BHETE2EFESE, AEARBUESR
TSN Z T IERT, LUIHERDER )
BZTiko

3 s

e

=

BESRE

o IR ITIFIZFISZEEN
HRIFICHE

o HHHA AR —KIRERBRENZT
2B EZERE]100%

AWE, ARHEHRARTHRT S
TIFRERA XBIPTEE. iR S A,
HINR R BR A H S AT
WAIIEFI N ERGBEH LT
G

| e

ale

=

&

HEKIRES
K&

o B RIEAUMXERIFICR

o i EI BB XX IERE
HRTERBARS

o KH: TR XRAIEN, BRHEM
BB LB EARBAR
FEMH LSS BEHE, HIRIRIP
g, R XE R E

K E, FNRARIRAXHFH
X, @I R XEIE, N55H
BHARMIR AR 5328, W) LER
HRERHEREEELNF R, AR
WHIBRRZIR, 253 FAR
BRGNS,

KTHIR AR S XS5t
YFAABTBESE XK RE
ABRET

1

DI ERREA SN E MM, NS RAEIEAREMIER




44 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
SUSTAINABILITY REPORT 2023
_

B8
IFi5

SURENER

Ea

IR ARIENRFE A REAEMEMN L, ARRE T EEUAEXAE. EFRNTHEENES AR AR
4% IR AR BE 1T R B AT, FIETAMEMEE QB SHEXMNESGHER, IS EZUAXEE AR HIEXERZE LT
ISR REBEP AR SR —E 0, LR EE R W B IRITEEANES ISR REL RN ESEZHHIER QT
BYBI I A B SURIBR WIS, hoh, BIRE A SRHIE R L WX TR R ESEAX XL EEN R A4
KRR ITIENBRRIRIDIE R ENE L RSN LN ZEER, H DB RAITIEFRIREKRE § XA EMREN
FAER, BERARENAIRELEERED.

Ak B
IR AR AR A BRUNEENEZANE D . AR BEREN BT RF LSS, s B R R EEE.

BRI TG A A R FA AR B SRR X K PLANIE X SHVE R, FRFEAESIENXERAN T B 55 BE.
FEWSTE, ARRBERESRIKEVMREHENA R Z 1155, SHEERAXNATKREZR A, EEAREERE:

o NERMMNARAIREATT AL (Sustainable  Aviation fuel, &3 EFR“SAF”) Wk 55, LUK E B w8 KHEERERTS
Ko NBIFKIL T SAFTIENA, A TTHIE A BRISAFGRES, ERRUM AT A HLKEUNTIZBIEERE, MHINEK
REPRRRAEIMN S RN ZR F IBEIR S AR S IR B 0o

o RFEFEIRMEX. KUNNEERE I HERERNE R A=,

NENMN 2HCEERNEERE A, RIRT KNS MU R BB RRARR T =M d. R IRIRRA MR e 5,
YObRAE AR 7 AR R ANAIAN = BB L= L, BAN W SR T AL R AN LB PR AR

20235, NEJRIETCFDEBEIL T MM EESEIER, BMET2°CIERM4°CIER R T 2°CIERHRESEZWAERA
EFrm & E i AE N AR B SR X IBIR T, FHRIGIREITE(ERE) MIERI2°CLIN BRUE R T, 21005, Kt
mRFITE.5°CL4°CIERIREDIKE TR UK A IARL, BERFM B BRFR B D AR E B X —15
RIQTERIRT B BIBYEERM A, Fhd—T ERIE BERMAGE N EIRER  HIRA R L 2R M. KK LE, ATIE
RARERNBBERDN, LUHMEEEER R TR LA R X,

EF2°cli®

BiElLk iz REE/HNESER

BB SRR ENERS

(Intergovernmental Panel

e on Climate Change, 32 &
MEBRISEE | 2030 #IPCCY) HE=MRZF® | IPCC SSP: IR
HIR 5050 12 (Shared Socioeconomic | SSP5-8.5 2, e
Pathways, 23 E#“SSP”) :
SSP1-2.6
L ERIMNZE (Network
BEEF for Greening the Financial NGES: ERIRE
HENPLIES 2030 System, ZEEFRNGFS”) & | e moasic s ERE, BA,

20508 EHIE =




CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 45
SUSTAINABILITY REPORT 2023 |

F—E
IFiR

RS ER

NEMXREEREMEIAE =AM b, Bl1) MEREESITHIZEM;2) 5 E . 551 MITHI%1;3) AR RIEMAR.
NEINNEEE ST S MR IR A B X E B ISR A IR T,

FERI X FQEIE (Enterprise Risk Management, T EFFERM”) #E22 ~, ABRBE LM M B T EBEE0 A E
KRR R, CREWXRTIFR E20234F, B 7 B EIRFIMEREEE IS RSN, i (il X B IR B TS
T, B TR ABEENERHN E AR K, FEFUATIZBEZMENIRFIHIRNE 2 —, 5SS EEHNERILN
R BAEX NI, ABEREU L SEW, IBAEMMBRRZEEN, HABIEMESmIZEHNE, FREMIE
HE S R 5\ 55, 18 MNH a9 SAF R IR.

N7 B EE Q] H g KAV SABGFE IR XL, FTINK AT AR XL EIERAZN 777%, LB IF IR 3
A HE L. BIRZINRERTEEVRTUNCFNEERER, RARABIRBUERNEPNEAR DI XS EIRES,
AR SR A B 55 EMBEERIR I,

20235, AEEI FEREXIAZ, T T UERZUN AT SRBER N BT WL, IRFIH—RI N AR EREE
IR i B R, W T A B4 i IIB 0 LU S Rl SR S R BIHE T, FHRER 0 AR R R PaA
BEREUTSERESHIE) RGP 2B RIZIBTCFDIEINE S R U SEX LD, HEREITLEREHRFES
15T R PR ZR AR B

SEHESHE
S ML FHE B BER W
. AB:
ELIRSERRNL G, AEnEERE | D e TEARSRE
TSR, R AT SR, || =2

BIEHINK. &8 HE. FEF, B
5|1 RBYE NBY A LSRRI, ZEPE
BMX R m A8 — . e X J1EIBYXZEANH
KA RERIRAIFEN BB Bt e, FHLEL

- MR IEFFBIETHE, 1SE
7=, SEUWN R

spypg | E R - RIER B SEEMIRIEN A2

R e | KTESEAEENEEEMI 5, SEEERAE
ME ek | L EMRBCATEERATISENS | emmniem, s REROAR
8 : H11, NS RRR SR, £
SR A X R 1
MBS RERE, FER. A masn | SERHRIEEN
SRERERTRASNG SEANE | syammrmnssasEn,
i EERA T ED
- P SRR B ERE T
(ERE) T OB ErPI B2 R Bl
AL LU 7 L BSR R R B
o, BIA R G, NIRRT IS =R L 1
=, 4, REDAEREH S
ST (B KHERE, SESUENTESS || .
S E BRSO Dt | T TS
BN ARAA. BTSSR
prpspry | ERBEE | FAESMES BRI BIRAEM, Xt henkitsth

i RN A R EREEE TR AT

I B T XU E R

FI+RITE2030F FisR A B H E A IE  7E =
[E, SAFFERIE N, BURF &I B2030F FF 4
F=301Z10€ SAFRYHT B . o] B AERERAYIR
BRIE KO N A S E RS RIEAI T
AR, HEEF RMARS RN LT,




SUSTAINABILITY REPORT 2023

46 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

B8
IFi5

EREN

ITEPET
25 | NBIAR
Bty e
WA 5

i pe

BFE eSS 2 am &R ae R Tk
NENERE . £ 2R 2R H 1T, FI20304F,
EILH2050F EZHN, N FAE &M
147 3E7T. HTINH B AGETE2024 5 35 bkl MK
B — A S5 TieE 2255 7T,
BireR2030F# —F 1= EI50-80F1 750
AR 22 BV [E R 1 E 7E SERE i E 0 ARt s
XS A A KA E AR M HE
B AR IR EER R —,
ERMRAS M WG 2 E MR8y
BAREM mIEAZA A ABFTRAS
NEIAIEIF A IXLERL A, MTIBEEF]
X, WEBEEBAHESE, EFSN
& ko

MR 2 BIEERETER M

o JbsZ:
- NETFEEROmAEMMIENEE
BN
- ARSI AT SEF R
- MEREPEEGRERENESR

BnEs
WRERE
2K

2023FE6826H, ISSBA 7 T B #HtARIIUA N
(EFF SRS AENSHFMCEPR SRS
TEMS2) o TEFTNN, BURARAL T RIS A B
REZEERS, NFINEERABRIEHF
R BIREREAERMIES, H5EINF
SR BINVERRSIIVERIT 0

tesh, EBMEEN T ERBXIKEDRS
B BRARERE R XA REFBR QTR
SN IR B BRI A, X E SR AIFFEL A
EITshMY, T BR B E S RENREN
UBRIER BETT o A BVINRBEIZ IR E R T4
EREBRERIRESE ImEM ML,

o K33
- BT EERAENAN BRI ET
SHIEE AR
- FHERASEIESNEHIBRERSE, LUR
[/ 12 58 Y 7 BB 5K, 1S AR AN LN

M1

A AR
7 B

R

M2 SRR L ILeR, S &£FKEHM DT
SLIEEHR, WA BENRRASITUWFMET
W ESHKIT FREEE . F2ECEE
A, i A T IR SR E R &
R FMNAEES BEE Efr EEEL5K
I SAFEGE, DO R MFT IR A B TE X
EERMFURNEAMHRE S R EBUTH
Bire 20255, ¥ SAFREE 21 = 2
50,0000, 3 FF AN A BIEEPTEE, Tl
112120304, HEAISAFEREEATETE
3003 M1, E2050FF5A E| & 48,200 5 M,
S EBFN B AR E1E2024 F I E SAFFR 215
i, St L IFF I TSARR K.

IR A B BRiEH R ENSEKE AR
TRALUNRS K | BT, B LR ARSS . HiAX A
R~ mpFRIE MRS DI AT F
FREFARINE KM T A SAF mmBYisk
NI EE e,

o Y53
- RBfESAMIMEE =SB R
- B5rE RS BT R




CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 47
SUSTAINABILITY REPORT 2023

F—E
IFiR

R R MR 2 BIEERETER M
BB A& R AN BT X R ERBE IR Y S 15 B
MENARETE2IRE RN TSN &
EBUF EEEE — RIS, AE TR
T3R5 R A BANE BB ST FRIE MR, MK
XA RERAY S I

BHEMRIASITIW LU A= Al B 5= B EhR
BRI, PEBF RS 7 (REBMTHE L
& Rism), LUNREBEIF S 8E WA A

o b5z

— NREMRHUARISE 2 BRI 5

TR EMR o o g BRI, SR SEE AR BN T
ﬁFm&*; FOQ&W%UET E*/T\) Eﬂ:tIJQOBOﬂEFﬁﬁ ij][]

g | EfEme | DA ESADRSIOIEN0% TG | g R I A A
REfE | Lo MELAETBERES TR G, S ARIR IR
% RASAF, i — SRR ST i, &

P oSSR A AR S AR TR, R IA SR RRET = S
i s SR . RENSETESRA (EIESAD) &
- e = ° BRI S

BIFFE R LB B] R ME AN BRI S RN AR AT
SR BER S ENSAFHN & LK. B RISAFRIH
B RS AR S 225, FEE £/
REYY K, AE LR B S, I
BEEMRHEL ™ MRV A B R A BRRAI K
%%iz_o

fEinS Bin
NN ABFESEXELAAIE T B TE, MR A BHRIETCFDE T IERAVEZN, IR TE T LA M ERAIE X BAT.

tts Bi5

BESIEHM o s T e

= o IRV o RENESTENFEE2BVHNR
e R o FANESEHNE, A EREmE
WERS

. BEYPERREINL S ED R EREA L . BESBYEERGEINL S E LR

. BYERISE Mo RS L)

SIETUHE

o SERBUHBEXI S ENHRERA DL o L2023 NEAE, T B RGMSAFHNE, H
o (RBEREEX = am A B B AR B EESAFT 8

ZAEE . HEEREMIALS

. ATEEISNAESH HAREASD

i - RESGEZM\EERFH, B2 R F5R0
. REERHS BT EXEEEY e




48

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
SUSTAINABILITY REPORT 2023

B—E
IFi5

fixep I

A= imE —BE ABEAY, RNA0MADR D b i SR AR TP Al R E R R L, R E AR £ 20605 SRELERK P A, F7/0
WA DT E2050F KIAZTHM 17 BAT £, B20205F 12, EfFRAMARA aiEdt i -h g K B AR ERAE 51T
A AR RIS = AR R 77 SRR 1 T RS HS, WA ERINI S EFTBE 7 #TEILiE. fE I A R R BI A SR BT
K E U P E R R EZFURECS, FIIR AR R DINRE B S ER R AZ R AGE RIS o B P A X
RYUTLER, BB ABARMKEEATIET.

EEERRELHNR

IR A BT E P TR DB RO, A B F X HREEIRIM AL IREEENTHEE CERENEIYX
HEIR, e T RERE 8%,

RSB ERHE AR

FNIR R BT LR R ERfic W S5 RYHE - 1H A BYAR AR SITE AR 45 SR S 1R AL 42 1% SRRVBIHE IR - LS, A B SR
A AESHUEMEM SR URIDE, DAZSRHHIE, A RHEREIER AR E.

RESAFR 5

IR A B FRRIE AN (R H SAFRVE A, LR MEMEIR T ERB S NOH, o] E ZRF (R E T, BEfffissRmhs
(International Air Transport Association, 22X fEFR“IATA”) B35, SAFXS RIS WL E2050FA A S HME B
MEXBE, TR I mZB65% B R HE £ MM A B E2022F KRB T BRI F4E L B XK IAE
(International Sustainability & Carbon Certification, 223X fE#“ISCC”) FFBIMRIUK S INIE : ElFrM =il B S R HE
1% (Carbon Offsetting and Reduction Scheme for International Aviation, 52X f&#“CORSIA”) #1ISCC EU, AN T
EEERLENTIHHETE TEM,

IR AT F2022F M1 T & FSAFRZ ZRIEIBA, FFE2023W F R INEE TR EEYAIERISCC CORSIAK
ISCC EUINIE. 5ILRRY, ABTE2023F5EM 7 —%3,000M B S EMNIER T, irEE KA B MK IR B
TARRAL T BB — . KRR A BB AERRE R, H—DHERSARL S, T REFURIL S, LUR
REMMRBIEL IR,

ISR %

YEFION, 5315 A« REECER KR RE AR R A S A BERERS BAERERN T IR & HIME K fFA LI
Fxep A BARRY—ER 7D, B2021F LUK, FiK AT EF GBS SRERIR 5. X— 2 BB T ok B oA ki
R0 53 7 S B9 XUB, [BIBS AR R B HFAN A K P2 5 2B 351 E 77 1R) o

METUESRS

IR A BB T8 7 SAEM B FELRY R 7 SR s NI B R B IRIR SR E1E, eI EMTESRARB
= AB MR AR N B2 I SRR R, IS W SEIUAR B K b R A B Ao

2 CORSIABIZERIBKITR ITH : L2020 o £ Lk, A FHIN SN KB B4, NISSHEHUE IR
3 Eir=Ehna (ATA) 88 (X H)



CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 49
SUSTAINABILITY REPORT 2023

F—E
IFiR

NEFN T RABSINBRAINER, SF, IRASEE T E=FH0, X AsNEREMEERE AR CeEH
FSEE2) #1177 2EZE L, HA BT ISeESHIH TR ZE TIEERRESHZERR (GHG Protocol),
HIIE TRLOREERBIAR, WRGITHI RSB EXHIBUR. £501T, 20235, FIHR A B 8EEN B R
£79386.29 tCO,e, SEEI2FRHHNE /273.43 tCO,e-

2023FEEN1 RSEE2LRE S (FHIM =
450

400 386.29

350

W
o
o

273.43

RESEHIK
(tCO,e)
— — N N
8 8 8 3

o
o

o

Scope 1 Scope 2

EMSHEEREST M

EMZFERBANVEFFA R BARIRIEM BB A S MIRFENNRIE D FUTIEN, AR HIRE £S5 FERILELNL
EEN S IERINL TR RN S RIPED S 1E, W TR RB W IER R BML IR FEL S A REXEE,
a0, HIR AR R A EEEHIBERRIPHKIENE S EY SN ENXEE S _ERX AR AT, ABIR
Z2RIRFERE BN MR AE N AN ES KA EY Z I HRABENL, RIFAGIRED, KX FEH 2 &R

R AR SKHE 2 EBYI R E ISR, LIBBRATA WL 31T & HHBIMREA RN AN £ T ASAEFNFERM X Z1F
B9k S5, FAVERFE L S 3 I RAEAFT L SS/E 2 /1, K BB AR EMANRIRIBE S N T R
S5 PIRET SRAVEBTEAES &M, MK ARISAETHR 2 REMIMZBERANEN, §IE 7 R0 B, UZENE
WA BB IR B HE R 215 B30, R HE 2 A HANTEREH, AXEXABRIEE R A A= RIWCR HIRERAY
HinF. FE2023F, N ERB R EFMERERM R ERIENAIIBE o

Esh, B AEhEd BB LIFEEEF R THFREREIR. ATEM GBHIT 1T, XE AR R TREMRRT L
BIOE, ERIBLRIIY =, D FORELIRAIEFEYF BEE RIMRBIAIR SN, AREAR T EaMABELIRES
o, LR TR B S5 LS RGRIPBISEE T,

4 HBATAREFECRESGHRARMEELR, FEHHRRFES, FFERHIEIER T FREENRAKED BEZ X T REFHBEIENITES R, B
S2023 FEERIER



50 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
SUSTAINABILITY REPORT 2023

BE

=

SMFEFNS

RPN EKEFIME T, LU TFENRERSIAL LML SERNSEEENA L — XF R TR ZTH.
NATREFSHNEMNEEENTIIEMEETEFAMEBEANT, fBERBF LR AT EENERILEZTH. T
B 5 T A fE,

HMNEABIRELZTERNEU XN, EEHLIFRATIZENER, RAUANTHNERER, EER THNE,
HAFE R LTIREFENTIENA B A B RIFEERTINE A Fpillk LB = 75 EXER (Tripartite Alliance for Fair and
Progressive Employment Practice, ZeX & #F“TAFEP”) FrlE BICE £ A FpLlk B ) M (F BB AT TN EXK,
HFSELED T —RIAIEE, BIE(RTEREZEERENE)GNEIRNE)SE, DURE LT fFEN =,

RRBFEN I TR REHITEHEAS, LR Z U AT I SF, RENREBA RS EEH R RIESLFE
IR R HI T EIHEE

TRBHATARTREFENFINING, BRI BIIRTT ASHER A8, 2023F, AR N#T R TR T NEREFIIL
A REILUZER VS IS, AR ABBISH SR BN T W 5 THEIPA, 75 TREN SRS, H 3 2 T 55N
FERYIII B 25 AN, 255 R TR & Ak,

RIRFESRS

BRIINBRSREE AR IS EENREEZEM AR RET(L2 BRENRERKIER), BRANEE—
URTRNE— N RENITIETFR.

EIREHA, AR SRR 22 5RBEMC T AFEE)BEK, UK AT ER BB THBEE),
BIEH &M T MK AT N R 2 EEEH, BREEZEN, EXEALEHAEM. SR T HEESE BT B 5Kk
FiRo

IR ARRER W R R 2 AR REN D X BIL  TIFIPIN R 2 BERIMBRIPARR, LA & TAEXER
SERYER ST (E N IR L 2 P EM T RV RIERY —E0 70, AR R THITE2EMINRER, ASI5 @R DA
Z2ERBEIWNRBLHRINRE, ANWFREBINBATEXGE. DEREENR, FHRHEEREREF AT
OAFAWEMER, BERTRAENRE, BRUINEDNRENZE.

BT SRAT BV R 2SN, AR R TREEENETRK, NG ERER G, FERFEENERET RS,
DIFRIRIL TS V2 E M. ARRHEE T REL TRIELE FEMERARSS ERRIRR, T8 R TR H— MO IERER
RIRMRSS B R URELBIEEWIRS AR R o E2023F, ABRINPAE R TAHR T TN BIPERLR
&7 B R R

5N, REIFFEMFEAVFI, LURA R TAIRKFHRIFIRI R ENER L. AR F, AR SFHEMGEHRTT T+
FREGIAGES), HIRM T 2REE, BT REN E 2 MEREIRA A ARG HRN, R8&RB XES TIFHPIE
REEARGEHILTE



CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 51
SUSTAINABILITY REPORT 2023

Lt

=

HRESRR

A HERERNINKEASTENER BIELKHATHEMERR, AR T SMaEBXANEENSEXR,
NRBBRTEM A SR EHRNE.

RAIEARUBEMACEERNGSESMAX S 5T ATNEIH S REBNRETHBEE, 211
B . EFAMBARENEMSTEEH KL LI, B RIFER AR RIS SHEAERNERAME T

o XIBEHEE

B2010F LK, R SREHRRSHFR) LED AHMBERER) LBEXREBPOFRIFEAE RIRNSHILE
RS F, REMREEITAE, XL | EREKERHERBEELTER, ANERELEI%) LEHERR H
FIRA M I, AR XARS (HUG  Community) $2f#t 7 R 324, Sz AN FH) LEREFRE
HARRMREIEBIIE o

NTEEXNFE) L ENHE, iMRATAR T —REEEFHENBRZIK, NEFIHREXT8FEMRINR
FE SR, ESh, AEARRS SR ATALRMNEEIER, MM ZEN REER S, TRMAR) LERE
KEE RN T UREFEABTRBBEo

o IFRFRIP

2023%F, RRELSHYEA R TEMITY, X—HEB 28RS T AR FEHRAFEL R BT RN
S5 2R URT M LEAE IR AT K R R #ETRIRNE, MEEE— MBI E. ZMYHH
X

IR A B E ST EAFREH I IERDE, IRRIER IR R IRE L, UHIE RN T AR MAIBITE Ko XA
BB E BT AN BT X AR, LAHRBENAERZANTER, Rl HEE.,

REARABLR N B ERIED), LUBBH IR AR SEEMELXAVER R 20235, ARFEUAA R TSR ARSIEH,
A RHZ2E5ENENEXRSIE =,

CAO organised a tree planting activity last year to foster greater awareness in environmental protection among the staff.
NEEEFAR T —HUHERER, LRA R TINBIFMREIR.




52 CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
SUSTAINABILITY REPORT 2023

=T
seag
=

LE)RE

IR AT R EME— ITE L"NAEEESUR SR ALE B RE WERIER, KRB ZPAE R
NF] (SGX-ST) K HTINE2018F A BAEREN) (“2018/EN") BIERIENERLR N,

NABFEIFNREAENE, SEBEUNEN R ARGE B ER R NNEEEA R REEAR FNEAS
MeIFERBRERARNERZBITHRSE MK AT AREEESEPRIME RTINS, EEREEER Fik.
MEGES  XUMABEERMIEARE. T AT I ARFRRA NN AR EFTEREZA RGN EREHTE
EIEN—E7D, REZERBFREREF VAR, FAITHEEZTOKTE, HeHES SR IR ER. I ER
FERBRRIRETFEHEEREFE T(EFRRAZTAHE), METEFNHERF. ke KEMTIE
3o MU R AR MR MR F R EF A EAB Z T E RN R AN B XEFRETUNESER, BEH AT
MEERS.

EH@mEFMSBAMEFTMEER T, IMEASEZ M ERMMKXA RS THEENRER IS BEENEH]
B, B R S5 BB AR R E S ELMRIFE, BRARIPQAEEENXBER FA KIS KA —ED, AFTE
FFRABEITTZ N, FEHETRIUES LS R RIVARERMIES, Ml ST AR EANRHEGERIL.

MR AR EARUMERFEEFZRARTIALRZE R = (Committee of Sponsoring Organisations of the Treadway
Commission, X EF“COSO”) WITIERERMN ESFE B AR, EMFEHIRGEBEENSANXK, B R 2/ RFS$.
RBM. R ZEH Rl 2e BESEEN SIBEERIPEN. AR ZMIIES BT RIT—RYINBEEMES,
NEBNTREERMEZSEEERMNMXIEAN AR EMER,

RIEM

IR A B A& E T A EHPTE E R X BY e BIMEER, BRIE IEE RIS . A B B X (ERVFAD S U6 ER)
RIHELT, BB LM MRS R TSERINE. SR EKTRIER IS IR AR R GRS M EEIR B 556y
MBS B IMUX B, KB R EFE

o  TEHEITEHNEMEITRABNMIRG HEHEERE D Fitd 2R, EREECERE VSR UKRSSE
=HBIRS, LURAMERIGERB RN AR T AREMES,.

o F=HRIAFE AN SINBHGRREVEENR, AT E =7 XAHTHIERNREREE I REKX L, TG
WA BB SHFRIERMEIRI.

o RN NENEERRHEITRA BYRT, B NARAFERNEZBIESIHE M TR BEENLAVRIU

REEER.

MM A EFEHEREE, RER LI UERZIFERVBHLEMSEIBERZH1T N LR AT EER A )
PRAREITANER, AT NRENER SEUNE HYBNEMAEEXANREYATLEEENTIRNET B
B % : whistleblowing@caosco.comaf,auditcommittee whistleblowing@caosco.com.

SN, FrnR AT FE BN R THITHEBAMBEXCE S, HE—R 7T RS 2 TXREIR, NG TG
MECRAVIERE, 175 R T WIRBIFZEHR AT 1T NNE IR, 20235, EEEKFAE 5 T ek T HVETHIBY 2 7R 815 M
R HARTHET G RBRIE)

2023%F, NEIARAETEFNIE W E1HF,

BrERBUREARHER

R RBEMNERSHEERHRASERAS MzERENEEE A NI MK & ARRIFUR LG R A
REZNUEHOR, AREMCEFNRIERE, TEARNLLEENEHE. LI, RAEFRE R IR,
REEBEASNZRMNEES, BREFHIIMESREMHRE,


mailto:whistleblowing%40caosco.com?subject=
mailto:auditcommittee_whistleblowing%40caosco.com?subject=

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 58
SUSTAINABILITY REPORT 2023

=T
seag
=

I A B AL S B R FIARAR B T EIEVE), URRIBM CHMREFENEMS R 58 RAERI™ A& E T XA ERE
R, R QB TERNFHSEHF A ERRIFICR LI, $TRMRER, ARRA T BIERTEFBARNRENR
RIS, XEATERE 7 AMRFER. K2 RBRNL2BEENFAR, AN T —FERREIHE LRI RE
SEVREAR IR TR B I WRBIMRARER 1T, AR A MR U AmE B A £ IR REHHINPL £20235F, A F
BT T IR A E, UIAREMBARPSE R ARERIERIER.

oh, REIRAERBINREETSZ, B I amtEFIRieiza B8 & £ BER RS E . AR ERARAIIN =,
T X RN AN X HE R SR TE R T R, DUARFTE IRIEA RS A RI&RHN SRR FEm. £ AT RIS
BURIEE /G, IBX T HBFE I EIERFT MR A S, AR AN . MR T ECERIFRE L2 FHHH
i, REBFHR EANMEIURSME MRS, R TIRHEVBIZEFHIFHLERENAIR, HRRE
MERPB I ZRNEI AT SRIER 5 75 EH.

S A B ERAESENL A 2, A BAEERAIRM T HE T, 20286, ADEBERIERTIET, REE
S R RIEH R R AR S RS

MER LS HIERTA

RIFNE S HIER 2 REERAZRIPHEAEX A NG AR EE R MNEENRT, IR AR EIREIfRIF
RIPAGEE . BEFEENRZFBEEFILNBHENER L EE QDR ELINE, CENRAZEBUSZ MNEEE
B, dFEMEE G R EREMMELOEREN AR AEE2EETRB B8R F AR I SHEREAER
P e

IR A B 1@ TR KA REM, ARARNNSRATRZRAE, LUK B F M FTINR AR BIER R RENE L2 TIFE—
AN, NN E L 2 TIRHRHEERSIN R RRE TEMNZL 2D EANSEREEREAN, BHI(E B B EBMLE
ERL2ATIME ARKREM JUNFARRRE S AR MEEE JTFRERNEL 2T

IR A B 88T 201 2F N ABIRMRIFER), B FH LB D ABIRRIPER BURET W AT EE B IR EE.
EAaAl/SA BN AZHBIE TR, #1187 BB D ABURFI BV X SEMTTE, sRIBRSTAERE, B 7 X TEH
MEEREERENR IWIMATIRIL T DA B EHRIP IR NA, et & M S TENERIE . EITEMIZ A E, A8 EE
B EER BN ERN L2 EF K E K T EBEN, DR SRR e B A 1 . XEHETEANE T
PR, R REBRR S PREIEE A TN ERE, BRASNSEERAT S E R SEEmeENANER,

B8 TE R A AN ML TG, A 4Ry ST A RIERIRER, AR MAB R 2 MEIERAMESR, BIRATRISEETT
BT E PR E K S NER I R0 7220235, ARIRWEI R T & A Bm BV R T N AR BRI,

AR R

BIFFE M B IR I A B Fr 48 NHEHRVE R U IR A A RANABIZEE E5N, ARdREBI (e
BB EE, RN IR R RS E A SRR AL S b AR @S 152 5 BIERRE AR KRS, 55k £ i
WEETE, HEBN A= WAL R,

CORSIAB BRI SMERETF2021-2023F 217, Z /G B1E2024-2026F 8] SL{TE—MER (BRIFE) , 2027-2035%F 8]
TATE MR GREINEE) o 12K REKREFEMAL B GR KEVERN FEHE, B0 IR RS, SR A B fEAELR R A
MRz R 5, BET R AIEEEER,

HANR A B)E i KR s E PR R A LA P BOAE R S E M S M a5 5 80 )V RNV B XETHE A R A SRR
Bl 53 E B REANSLIE, 77 & MERSEREINAIE K, B #RREEBIEIKRE. ff T B#TISCC CORSIA PLUSIAIESH, Fe(1B1t
RGN E(IRFSMHEERRT M LIF FMERHBER TRAIFELAERATCE, BULARSEERRRE
BAZR, FHRERITIIR A BT HERENMAT .

20234, N A @ T 1T ER (Control Union) BYM & B 1%, SRIRKNEAZE R X IARIBIISCCRRERINIE S R XATE &
NEVEEST R BERETRTES (The Renewable Energy Directive, Directive (EU) 2018/2001, Ze XX f&#R“RED 1I”) , F X Z
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