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« At CAO, we hold the Investor Relations (IR) function in high regard, for it is
management’s responsibility to preserve our shareholders’ assets and
enhance shareholders’ values.

EPEE, RNSEERKRZEXRR (IR) NER, AATEENRERYS
FRRZARRIE =, RARKRIMNE,

« Astrong IR function is fundamental to uphold high corporate transparency
and corporate governance standards which in the long-run, translates to
competitive advantage for our stakeholders.

BUHIRERITZ ﬁﬁm*EmAL%%FﬂAj RIEFREREM, KHIRE,
SRABNNZENE

« Creating shareholder value is a primary responsibility of management. At
CAQ, IR is a vital management function helmed by the C-Suite.
EEENTERIRUEREANE. CAOMIRIITEZEEEEELR, 2EE
HIERREERBERBI ]
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 |nvestor Relations is a strategic management responsibility that requires an
Integration of corporate finance, communications, corporate marketing and
compliance to enable the most effective two-way communication between a
company, the financial community and all stakeholders.
IRERREEREZ—, ZETARMS. g, tlEHMEM, 7o
Al SR LA EEXEEL B IAINELE.

* IR bears the key objective to achieve optimal valuation of the company
which translates to higher equity currency facilitating future corporate actions
and development.

IR FEEZBHFEFMA RIS ENMEE, HMARESHRNE, HE)
NEIRFHLZRE-

A Singapore-listed company and a member of the Global Trader Programme
g EHAE. SREAFI KA

"~
(i



Far-reaching Effects of Good Investor Rel @

China Aviation Oil
o B (87 s ) AR 1 22 )

RIFIHIE X RNARTR N

 As a strategic function through which stakeholders attribute the equity value
of a company, IR is a critical senior management function which if done well,
benefits not only shareholders but other stakeholders including employees,
customers, lenders as well.
IREZEBRERRERRI), FImBEXRFBEREFEZERRIITHIE, RELQTRIARIX
ME. MRMISETF, MUSEERER, teBEREMFEHEXAE, MR, &
P ERAZE. B

uniyl  Stakeholders [Emk
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Fundamental Values of Investor Rel @
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Broaden base of long- ?Ln;i%l:!lanagement
term investors across = Build Co’s corporate brand
assetclasses

which augments its equity
value and business in the
long run

EvARmE, Kmkd,
BRRNOE. RS

BAme RN KSRGS

Maximize shareholder value
& reduce the company’s

overall cost of capital over
the long term

RAEERNE, KEXER
D RAIR TR

Competition for capital,
investor attention &
analysts coverage

REHA. KEENXENS
FriibikiE

Media Relations

RARX R

BUSINESS "7
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Reputational Risk Management
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Investor Relations — Leveraging the status @
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Investor Relations

BHEEXRR

Institutional/Debt Investors

MRS EE

Access to Capital #ARIE

Liquidity b
e Retail Investors B & &

Analysts 3%l
Media &

Better Valuation BFRI{H{E
Lower Funding Cost PE{KREZF KA
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Value of Shares Not Just Stock Price A @
BRI E— AR kel

Fair Market Valuation of Listed Entity
EHARNARTE

Liquidity of the Traded Shares/Debt Instruments
X 7 BRFMRFE TRRRENE

Access to Appropriate Capital Channels

RISHAEHIRIE

Further Capital Increases

HE—HE NS

These should be the mission of all IROs and CEOs
XNEMBHRABEXRITEEMCEORN Ed
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How Are They Achieved? G
YnfArSETR ? el

A Rigorous Investor Relations Strategy

B, FHENEFEE xRN

Improve corporate
disclosure

InsEARUE BN E

Strategic
Analysis

£

V4
Results

Insight

The
Strategy
Process

Strategic
Plan
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Challenges — Getting on the ©
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* Thousands of global stocks to pick .,
LHABRNRERENS y SingTel %
8 .
+ Big cap, small cap, medium caps Micresoft

asia’s leading communications company
K. o, NEIER “

g
« China-centric, global-centric companies ?
FRWSFHEPE IR AT > @
« Who are the fairest of them all? "
MRARERESRE?

 What does it take to be noticed? ‘@, »

= = \YRA= NG| 2
BHAALUGEIXE? China Aviation Oil SINGAPORE
: - o L ) R 3 e
« How do we sustain the interest? e

Alibaba.com

BTG IR 7 2 FEED
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Strategic Investor Relations

RERIERNHEFEERR
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The Basic Role @
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« Communication bridge between the investment community and management

RAESEEEZIEHAETFR

Firf

BHE

XIr <Mm

Investor Relations

BHEERR

Investment community

BEE
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Internal Communication: Feedback

NERiE: RIR

 The Board of Directors &%
« Senior Management (e.g. CEO, CFO & CCO)
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SREEE (flan: FENTE, MFE2HEEFRNE)

« Employees 5T

* IROs Key Messaging ##t XEXAT(FERENERER

- Benchmarking X{#r

What are the Market's Likes & Dislikes?
HHERH 4?7 FERHA?

How do we compare with peers?

EMNME{TEILAEEE, wfF?

A Singapore-
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External Communication @
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Shareholders « Institutional / Retail shareholders
B’ % Az B & /B

Potential shareholders  E.g. QDII (China), Debt investors
BERER flan: SRR EE(FED , RHEREE

Analysts B
AR L] L FET 5 Hr)m

uy and sell side analysts
7

« Industry Trades {TlZe&
e Print SEHEEA
 Broadcast | #%
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What Do External Parties Nee @
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Earnings
Guidance

EHE5I

Transparency
Access to & Trust
Management ZRS{EE
S5EEERNEZ)

Keep stakeholders connected to distill noise from facts

%iﬁ*%*ﬁ*ﬁ ‘Tlﬁ1l=llh\! Tﬁgg‘:
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Communicate strategy which delivers value for shareholders

[ERR RN R, BIEME

» Develop action plan to enhance perception in the market
FIEITANTX, MURTIAXT AT T #E
« |dentify initiatives and objectives most important to stakeholders
HIAXTHE X 5 R EER A B iR
* Understand how management is perceived by investors
T BZENMAEFRINEER
» Identify any disconnects between what the Group is saying and what investment community
Is hearing
IRA AR XIMNRAEE R IR 55 E TREINES RN —Hmth s
Assist investors and analysts to understand the company better

thBhR AEM T ITINE L T #AF

«  Financial data 1% %12
. Historical information and data [ {5 2 f#1E
«  Adding color to the numbers IR, REEZERER

Integrity M e b =2 w_A o W - =
g Fmig LA SRS FIHH KR
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Earnings Guidance ZE#FI$&3]

No Surprises EIETHA

Knowing what the market expects

T #ETH IR R T EA

Calibrate expectations with likely outcome
SHFRTRERVEE R, IEEETIHER

Choosing the appropriate channel of communication
T EIE R AR RIE
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Access to Management 5SEEBERNEZR)

Visibility of the CEO and senior management CEOMESRAEEENBRAEE

« Acompany is as good as its management

NEGFIFERTHEERE

* IR provides screening and positions
IRTFIRGEM, EFEREAE

 Raises management profile and maintains high exposure

IR R R R

Management of one-on-one meetings important —x—SHEEEM

 Arright fit
ZHEENSEAR

« Hear it from the horse’s mouth
BIEREFRB R
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Transparency + Trust EAS{E{E

Adopt an open and consistent approach EEHF®H. —HEAEFR
« Timely, updated, accurate and adequate information

KEEFh. ERTEITRER
» Ensure consistency and continuity of communication

fRyaBR —BUME Nt

Lack of transparency creates confusion, lack of confidence and ill-will

RZFASEREX. FOREEERE

» Investors place value on good corporate governance
KRRFBAARFHLRREERMNERN

» Golden reputation key to access capital markets and business growth
RIFHNEEZITBRATIARENRELARLERNERZRE

» Investor confidence is an invaluable advantage
RAEELEERNNE
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Drumming Up Interests @
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« Get investors, analysts and the media interested

IBAERAE. SRIDAEER

v" Advertorials — strike the right chord
& ERNAREEAT

v" News flow to the press — features, interviews
WARIE: T, TR

v" Non-deal roadshows and conferences — access to global investors
ERXFGEBERMSN—FME IR EE

v’ Special events and activities — corporate access days/investor education days
3Rl S W FNET) R ERFHARRENET AT

STRAITS TIMES. thesundaytimes THE BUSINESS TIMES THE BUSINESS TIMES

ASIAMONEY osowones
[EUROMONEV (lpadggeional
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Targeting

SRARELLS

* Type of investors

KRB RE

v’ ldentify greatest ownership opportunities
BB ABNIREE

¢ 9  Faimess ¥
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 INVESTORS
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Institutional
Yield funds
Growth Fund
Long-only
Hedge Funds
Pension Funds

R R
WamBEE
BRKEES
ZIEAE
POE- 3
FEEE

A Singapore-listed company and a member of the Global Trader Programme
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Compelling Need for Proactive G
AR A ERRANLBRE ekl

Defensive IR

iR 5T E R &

« Protects share price against adverse volatility

RPN, EERREIZUKEN

« Mitigates by targeting choice investors e.g. yield funds, long-only and
growth funds

EEFERENKRESE, WSWENEERQR, ZERAE, AKEEE
« Hedge funds and retail good for liquidity

X E SR PR EE, R
« Sets groundwork for any future need to tap capital markets for M&ASs

ALUEH B AR TR MUE R TAE
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Investor Relations — Goals & Target @
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Broaden

CMrimtaIirt]i “:]e f investor base:
omposition o both

Institutional
Investors
(Share Price
Stability) : NS
¢ : ) WL BRIkt
HAREE ol AE (RERR)

institutional &
retail investors
(stock liquidity)

A Singapore-listed company and a member of the Global Trader Programme
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Spreading the Word — Fa @
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£ ZREREE

« Communication platforms
ZBEa

 Building strong relationships in the Investment Community
EXRFVMELIRENRER

« Use of technology to engage global investors
on real-time basis oD

FERRER, 5SHEEXINED)
« Webcasting M4&I#%
« Virtual roadshows E\EE
. User-friendl;iwebsite F P& 87 B3

> .
e Bewe.
@ ERE
aaaaaaaaaaaaaaa Recent Activity
Cap[taLand ;:ﬂ: cccccc 18 cavitaLandGroup added new videos to Corporate Social Responsibility (2 wesks ago!
‘-,-f ' I Block User | Send Message m m
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CAOQO'’s Investor Relations Approach

CAOMK AnEXRARTIE
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